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Abstract 

 First responders are routinely exposed to traumatic events while on their job. Responders 

are at risk for increases in psychological symptoms (such as symptoms of posttraumatic stress 

disorder (PTSD), secondary traumatic stress, and burnout) and decreases in well-being 

(including overall resilience and compassion satisfaction). This study is aimed to explore coping 

strategies (i.e., social support) first responders use to defend themselves against these potentially 

harmful outcomes. Previous research suggests social support is a strong predictor of better 

psychological outcomes among those exposed to trauma and frequent stressors. However, we do 

not yet know how the benefits of social support compare to other coping strategies, such as 

positive reframing and reliance on religion. Furthermore, it is unclear which types, and which 

sources, of social support are the most helpful for buffering against the negative impact of stress 

and trauma among first responders. To address these questions, I recruited first responders from 

the Reno and Las Vegas areas (N = 69) and used a battery of self-report questionnaires to 

evaluate (a) the efficacy of social support relative to other coping strategies, (b) the relative 

efficacy of various subtypes of social support, and (c) the relative efficacy of various 

sources of social support, for improving psychological outcomes among first responders. 

Results indicate that relative to all other coping strategies tests, social support was the strongest 

predictor of lower psychological symptoms and higher resilience and compassion satisfaction. 

When comparing subtypes of social support, I found that level of emotional social support was 

associated with lower burnout and higher resilience. Furthermore, perceived accessibility of 

social support was associated with lower symptoms of PTSD, lower symptoms of secondary 

traumatic stress, lower general psychological distress (using a measure of stress, anxiety, and 

depression), higher resilience, and higher compassion satisfaction. Support from a responder’s 
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supervisor was associated with lower burnout, and higher resilience and compassion satisfaction. 

However, friends emerged as the most important source of social support; perceived support 

from friends predicted better outcomes on all measures, except resilience. These results suggest 

that social support is one of the better coping strategies, accessibility of social support is one of 

the better subtypes of social support, and receiving support from friends has the most impact, for 

improving psychological outcomes of first responders. The findings provide new data on the 

types and sources of social support that may be the most beneficial for buffering against the 

negative impact of repeated stress exposure among first responders. Future studies replicating 

these findings with longitudinal and experimental (e.g., preventative) methods would be helpful 

for further evaluating the causal role of types and sources of social support on the psychological 

health of first responders.  
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Introduction 

 The First Responders Group was established by the Department of Homeland Security as 

a partnership to serve those suffering from catastrophes. First responders are professionals and 

volunteers (e.g., firemen, police officers, and emergency medical services personnel) trained to 

respond and assist to an emergency. There are approximately 2 million responders within the 

United States, half of them serving as volunteers (Cox, 2003). First responders routinely 

encounter physical and psychological trauma (e.g., response to a death, active shootings, and 

natural disasters) as they are the first to arrive on a scene and the first to help survivors. Often, 

these events can be traumatic to both the survivors and the responders. (Larsson, Berglund, & 

Ohlsson, 2016).  

Types of Trauma 

The term “trauma” is defined by extreme experiences that may have lasting impacts on an 

individual or group of individuals. Trauma is divided into two major forms: physical and 

psychological. Physical trauma describes a severe injury to the body, such as blunt force trauma 

(e.g., an object striking the body may cause physical harm such as broken bones; Physical 

trauma, 2018). Other types of physical trauma include sexual violence and also penetrating 

trauma, such as when an object pierces the body. This research project mainly focuses on 

psychological trauma. According to the 5th edition of the Diagnostic and Statistical Manual of 

Mental Disorders (DSM -5; American Psychiatric Association, 2013), which is used by health 

care professionals as a guide to diagnose mental health disorders, psychological trauma is 

“exposure to actual or threatened death, severe injury, or sexual violence” (p. 271). The DSM-5 

further states that one could experience a traumatic event in several ways: personal experience of 

an event; first-hand, witnessing of an event related to death, injury, or physical threat; or learning 
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of an event related to death, injury, or physical threat that occurred to a family member or close 

associate. Additionally, there may be repeated experience or extreme exposure to aversive details 

of the traumatic event in the context of one’s occupation, such as in traumas encountered while 

enlisted in the military or working as a first responder.  

Secondary trauma exposure is as harmful as primary (direct) trauma exposure with just as 

many negative effects (Pearson, 2012). The term secondary trauma is defined as indirect 

exposure to a trauma, such as graphic traumatic event details, observation of traumatic events, or 

recollection of traumatic experience by a survivor (Benight, 2016). A psychological outcome of 

secondary trauma is secondary traumatic stress or “compassion fatigue”, defined as emotional 

fatigue due to the empathized emotions experienced while having close contact with the trauma 

survivor and having a response to survivors’ traumatic experience (Jenkins & Baird, 2002). The 

2002 study found secondary traumatic stress to be correlated with general distress and job-

related burnout (Jenkins & Baird, 2002).  

Statistics of the representational national population’s trauma exposure in a study 

demonstrated high prevalence of trauma; 89.7% of participants reported traumatic exposure 

according to the DSM-5 criteria (Kilpatrick, Resnick, Milanak, Miller, Keyes, & Friedman, 

2013). First responders are among this representational population and respond to the national 

population. These statistics further support the high exposure of responders to trauma.  

Trauma Psychological Reactions and Outcomes 

Reactions and distress following exposure to a traumatic event are different for everyone 

as well as their accompanying symptoms, such as flashbacks, anxiety, shock, and guilt. These 

symptoms are developed shortly after the traumatic experience, but most people overcome the 

symptoms (Lancaster, Teeters, Gros, & Back, 2016). While most individuals experience a 
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natural recovery after trauma exposure, other individuals do not experience a recovery and 

instead develop negative psychological outcomes (e.g. stress- and trauma-related disorders). 

Stress-and trauma-related disorders are described in the DSM-V as acute stress disorder (ASD) 

and posttraumatic stress disorder (PTSD). ASD duration of symptoms occurs 3 days to 1 month 

after the trauma exposure. If symptoms are prolonged for more than a month after the trauma, the 

person is diagnosed with PTSD. Symptoms of ASD are divided into five categories: intrusions, 

negative mood, dissociation, avoidance, and arousal. Intrusions symptoms consist of 

psychological distress due to recurrent thoughts and memories of the event (e.g., flashbacks and 

dreams related to the event). Negative mood induces an increase in emotions such as sadness and 

irritability and decreases in the ability to have positive emotions. Dissociation is characterized by 

the altered sense of self and inability to recall events of trauma. Avoidance symptoms are efforts 

to avoid thoughts or reminders related to trauma (e.g., people and situations). Finally, arousal is 

heightened physiological activity (e.g., being hyperalert and having difficulty concentrating). 

Criteria of PTSD include: exposure to trauma, presence of intrusion symptoms, continual 

avoidance of stimuli related to the trauma, negative mood, cognition associated with the trauma, 

alterations of arousal and reactivity associated with the trauma, and symptoms that result in 

distress or impairment in important areas of functioning. These symptoms must not be caused by 

any substance (e.g. alcohol and drugs) to meet criteria for PTSD. (American Psychiatric 

Association, 2013).  

Other negative psychological outcomes that arise from trauma exposure are secondary 

traumatic stress (STS), job-related burnout, and comorbidities. Secondary traumatic stress 

exhibit similar symptoms to ASD and PTSD. The main difference of STS from ASD and PTSD 

is that STS arises only from indirect exposure to trauma. Benight (2016) additionally presents a 
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meta-analysis of data demonstrating STS prevalence. STS is present among 15% to 40%% of 

social care related workers and among 16% to 33% health care workers. Burnout has been 

strongly associated with secondary traumatic stress (Cieslak, Shoji, Douglas, Melville, 

Luszcynska, & Benight, 2014). In a meta-analysis of professionals who work with trauma 

survivors, Cieslak et al., (2014) conclude that more exposure to secondary trauma yields the 

same high rate of job burnout. Burnout syndrome is a work-related disorder that is caused by 

stressful working conditions that are continually endured. The syndrome includes exhaustion, 

feeling of helplessness at an emotional level, cynicism of negative attitude towards work and 

colleagues, and inability to perform professionally (Montero-Marin, Prado-Abril, Piva, Gascon, 

& Garcia-Campavo, 2014). Job-related burnout is pertinent concern among first responders. 

Several studies cited in Benight’s (2016) systematic review support this claim. After a review of 

7 studies, Benight concluded burnout decreases effectiveness of treatment of trauma survivors, 

increases negative attitude with survivors, and decreases commitment to their respective 

organizations.  

Risk and Resilience in Trauma Exposure 

In the broader literature concerned with trauma, decades of work evaluated factors that 

contribute to the potential development of negative psychological consequences after exposure to 

traumatic events. There has been much speculation on risk and resilience factors. Risk factors are 

any characteristic, attribute, or exposure that increases the development of a psychological 

disorder. A meta-analysis of 68 studies revealed several risk factors for the development of 

PTSD after trauma exposure, including: history of trauma exposure, prior psychological 

adjustment, family history of psychopathology, perceived life threat during the trauma, peri-

traumatic (i.e., during the trauma) emotional response, and peri-traumatic dissociation (Ozer, 
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Best, Lipsey, & Weiss, 2003). The more risk factors an individual possesses, the more 

susceptible they are in developing a stress-related disorder (e.g., acute stress disorder or PTSD) 

after a traumatic event. Risk factors are not only associated with increased likelihood of a 

negative psychological outcome, but they are also associated with a worse severity of 

psychological symptoms. For example, if an individual were to have intense negative emotions 

in response to a traumatic event, the individual is more likely to have higher levels of PTSD 

symptoms (Ozer et al., 2003).   

Previously, studies have focused on risk factors, but recently, researchers have also paid 

more attention to factors that promote resilience (Smith, Dalen, Wiggens, Tooley, Christopher, 

Paulette, & Bernard, 2008). Resilience is the ability to quickly recover after stress exposure and 

the ability to be at a higher level of functioning after exposure to a stressful event. Additionally, 

resilience can be described by the decrease in the development of a disorder, and the adaptation 

to a stressor arising from the trauma (Smith et al., 2008).  There have been many proposed 

measures of resilience throughout research history. As Smith et al. (2008) has indicated, early 

research focused on protective factors and personal resources such as perseverance and self-

reliance, whereas more recent measures of resilience assess the resources that provide a positive 

adaptation to stress, such as optimism, active coping, and social support. Optimism is related to 

staying positive about the traumatic event, active coping is directly dealing with the trauma (e.g. 

an individual may come to terms with accepting the traumatic experience happened for a reason), 

and social support is demonstrated by seeking of any social (e.g., peers, family, or friends) means 

to cope with trauma.   

Developing a better understanding of factors that contribute to resilience is critical to the 

development of preventative interventions aimed to buffer against negative psychological 
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consequences associated with repeated stress and trauma exposure among first responders. 

Understanding risk factors is as important to decrease the vulnerability to potentially negative 

psychological outcomes. These sets of factors can be used as measurement of effectiveness for 

coping in response to traumatic exposure.   

Intervention and Prevention of Trauma  

There has been much debate over which interventions and preventative strategies are 

most beneficial for reducing potential negative psychological outcomes from the occupation. 

Controversy regarding intervention strategies is about both the content and the timing of the 

intervention delivery (Kleim & Westphal, 2011). Kleim & Westphal (2011) claim some 

researchers believe the target for the intervention should be only for high-risk individuals (the 

intervention is only effective on ones who need the most help), as supported by the effectiveness 

of treatment offered to a high-risk population that is trauma-exposed; while other researchers 

argue interventions targeting the general population exposed to trauma are harmful.  These 

interventions are undergoing further research, as controversy over their efficacy has accumulated 

(Kleim & Westphal, 2011). Prevention of these negative outcomes and overcoming of the natural 

symptoms after a trauma are done through the coping ability of the individual. Effective coping 

strategies allow trauma-exposed population to have a natural recovery process after the trauma, 

while ineffective coping strategies do not allow natural recovery and instead promote stress-

related disorders.  

Coping Strategies 

Studies have also considered the role of risk (traits that increase the potential for negative 

psychological outcomes) and resilience (traits that increase the positive psychological state) 

factors after a traumatic event. Ways to decrease risk factors and increase resilience have been 
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researched by examining coping strategies. The ability to cope is based on the efficacy of coping 

strategies (ways to deal with a traumatic event that prevent negative psychological and/or 

physical outcomes). Coping responses are key to determining the psychological adjustment of 

individuals, including first responders, recovering from significant stress exposure (Monzani, 

Steca, Greco, D’Addario, Cappelletti, & Pancani, 2015). Several categories and distinctions of 

coping strategies have been identified, including: situational coping responses vs dispositional 

coping styles, approach coping (acceptance) vs avoidance coping (denial), and active coping 

(problem-focused) vs emotion-focused coping (self-reflection; Monzani et al., 2015). Each pair 

of coping strategies (e.g. approach coping vs avoidance coping) is distinct, independent from 

other pairs. For example, an individual may cope by approach or avoidance strategies or an 

individual may cope by active or emotion-focused strategies. Situational coping responses relate 

to how an individual reacts with a stressor, while dispositional coping relates to how often 

certain coping reactions are used in response to stressors. Approach coping directly deals with 

the stressor caused by the trauma, while avoidance coping consists of actively not associating 

with anything in relation to the trauma or not accepting the traumatic event. Active coping is 

illustrated by responding to or resolving a stressor, whereas emotion-focused coping is illustrated 

by managing the emotions that arise in response to a stressor (Monzani et al., 2015). Carver 

(1997) developed a scale with 14 coping responses that included self-distraction, denial, active 

coping, substance use, social support (i.e., emotional support, instrumental support, and religion), 

venting, planning, acceptance, self-blame, humor, optimism, and behavioral disengagement. The 

conceptualization of categories of coping responses provided by this scale lends researchers a 

helpful tool for evaluating the different magnitudes of each coping response for buffering against 

the negative effects of stress and trauma exposure (Carver, 1997).   
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Social Support  

One coping strategy that researchers have found to be one of the best predictors of 

resilience is the use of social support (Ozer et al., 2003). Social support is the act of another 

individual providing support to the individual in need (such as talking about a traumatic event or 

stressful event, or providing interactions that produce a more positive mood for the distressed 

individual).  Social support ranges from working with support groups to talking with a de-briefer. 

However, historically, there has been much debate regarding whether social support plays a 

critical role in promoting mental health. One hypothesis, the “reverse buffering effect,” suggests 

that the expression of negative emotions in the context of social support leads to an increase in 

traumatic stress (Stephens, Long, & Miller, 1997). Stephens and researchers also note the 

potential for the supporting members to not be supportive, depending on the way both parties – 

the survivor and the supporting member(s) – communicate.  Most research (highlighted in the 

next paragraph), however, contradicts this theory that social support is harmful.  

Two meta-analyses have identified social support as one of the strongest predictors of 

psychological resilience among trauma-exposed populations (Brewin, Andrews, & Valentine, 

2000; Ozer et al., 2003). Additionally, among the first responder population specifically, a meta-

analysis of 37 studies demonstrated the benefits of social support in promoting mental health 

(Prati & Pietrantoni, 2010). Research also suggests that social support protects against job-

related burnout (Montero-Marin et al., 2014). In a study of firefighters, social support was shown 

to improve first-responders’ ability to cope with the transition from one critical incident to the 

next. (Dowdall-Thomae, Gilkey, Larson, & Arend-Hicks, 2012). Additionally, the protective 

effect of social support against stress is well-illustrated by the stress buffering hypothesis, which 

suggests that psychosocial stress has negative psychological effects on the overall health of those 
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with little or no social support. People with strong support systems have the negative effects of 

stress either lessened or eliminated. (Cohen & McKay, 1984).  

The efficacy of social support may depend on the subtype of support. Researchers have 

argued about the different ways social support can be divided into categories. One widely 

accepted model of social support subtypes includes four types; emotional support (i.e., 

attachment), informational support (i.e., guidance), tangible support (i.e., aid), and positive social 

interaction (i.e., social companionship; Sherbourne & Stewart, 1991). Emotional support consists 

of support associated with emotions, such as feeling safe with a family member. Informational 

support is support that explains more about the event and the gain of more knowledge from the 

event through a friend. Tangible support is physical aide or physical activities with someone, 

such as a friend buying the trauma-exposed individual a gift. Finally, positive social interaction 

is any interaction by social parties that increases positive feelings such as doing an activity the 

trauma survivor enjoys. The relative benefits of these subtypes of social support in first 

responders are unknown, although research suggests that emotional support may be among the 

most helpful modalities of social support. For example, Pennebaker and Seagal (1999) 

investigated the benefits of sharing emotionally-related personal information and found that 

although people were distressed immediately following the writing of their experiences, they 

were happier in the long-term (Pennebaker & Seagal, 1999). Another study identified the 

negative impact of emotional isolation among older adults, where low social support contributes 

to emotional isolation (Van Baarsen, 2002). Cornwell & Waite (2009) also found that lack of 

sufficient support, lack of coping outlet, and emotional isolation were important mechanisms in 

the development of anxiety and depression.  Additionally, in a recent study, Jacobson, Lord, and 

Newman (2017) study found that lower emotional support predicted higher depressive symptoms 
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in a sample of older adults. The study also found low emotional support predicted elevated levels 

of depression symptoms two and half years later. (Jacobson et al., 2017).   

The efficacy of social support may also depend on the source of social support. Stephens 

and colleagues (1997) mention how social support could be harmful, depending on the way both 

parties – the victim and the supporting members (source) – communicate. As most research (e.g. 

Brewin et al., 2000, Dowdall-Thomae et al., 2012) illustrate the benefits of social support, it is 

still important to consider that the sources of social support could be unhelpful. It is important to 

consider Stephens (1997) claim, to investigate whether the source of social support has potential 

to promote negative psychological symptoms and decrease overall well-being among trauma-

exposed first responders. A 2015 study researched the efficacy of various sources of social 

support on mortality rate (relatives, friends, and spouse). The study found that support from 

one’s relatives and spouse reduced mortality risk by 19%, support from one’s friends had no 

association with mortality overall. Contact with 6 to 7 friends, however, reduced mortality risk 

by 24% (Becofsky, Shook Sui, Wilcox, Lavie, & Blair, 2015). Supported by Becofsky et al., 

2015, family and friends (6-7 friends) may be the most important sources of support. 

Although dozens of studies have demonstrated social support to be among the strongest 

buffers against the negative effects of trauma and stress exposure (e.g., Prati & Pietrantoni, 2010) 

more specific information is needed to guide the development of preventative interventions. For 

example, it is still unclear which types of social support produce the best psychological outcomes 

after a traumatic event, and how social support performs relative to other potentially protective 

coping strategies in response to a trauma. There are still significant gaps in our knowledge; 

social support has not yet been compared to other commonly used strategies (e.g., humor, 

religion, and distraction) to determine its relative efficacy in promoting resilience and reducing 
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risk for the development of negative psychological reactions after stress exposure in first 

responders. Furthermore, there are multiple social support subtypes (i.e., emotional support or 

instrumental support; Hanebuth, Aydin, & Scherf, 2012), and it is unknown which types yield 

the most psychological benefits. Additionally, the efficacy of sources of social support (i.e. 

friends and family) have not been compared to other sources. The present study will determine if 

social support has the most efficacy for first responders coping with potential traumatic events 

(relative to other coping strategies); if emotional support is the best subtype of social support in 

promoting mental health; and if family and friends are the most helpful sources of social support.  

Existing Literature on Trauma and First Responders 

Extensive scientific literature dedicated to the study of the mental health of first 

responders supports the psychological risk of first responders. First responders continually battle 

to avoid negative psychological outcomes. Some responders recover from trauma, while others 

develop trauma-related psychological disorders. A meta-analysis (Jones, 2017) illustrates the 

psychological risk of responders throughout decades. The study done by Grevin (1996) reported 

22% of professional paramedics in the U.S. had PTSD and urban firefighters reported PTSD rate 

of 22%. A 2006 study found 8% of firefighters within two US states, unspecified in the study 

itself, met criteria for PTSD (Del Ben, Scotti, Chen, & Fortson, 2006). Six years later another 

study suggested 4.2% of a group of U.S. firefighters had current PTSD and 3.5% had PTSD 

within their lifetime (Meyer, et al., 2012). 

Other studies have included cross-sectional and longitudinal data collection among 

different types of responders, such as police, paramedics, and firefighters (Kleim & Westphal, 

2011). For example, in a cross-sectional survey, emergency personnel, ranging from trauma 

doctors to those in the Coast Guard, reported on their levels of critical stress exposure and 
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suicidal ideation (Newland, Barber, Rose, & Amy, 2015). Critical stress was defined as 

significant stress from a single critical incident or from multiple incidents accumulated over 

time.  Researchers found that 97% of first responders report the presence of critical stress, and 

56% reported suicidal ideation (12% attempted; Newland et al., 2015). Despite these numbers, 

only 30% sought out therapeutic help to cope with their problem (Newland et al., 2015). These 

rates are higher than the national average; data obtained from the CDC suggest that 37% of the 

general population have contemplated suicide and only 6.6% have attempted suicide (Centers for 

Disease Control and Prevention, 2012).  

Although the majority of first responders do not report significant effects of traumatic 

stress exposure (Pietrantoni & Prati, 2008), a significant minority does report experiencing 

clinically significant stress reactions. For example, Fullerton and researchers (2004) found that 

disaster workers, who responded to an airliner crash, examined acute stress disorder, 

posttraumatic stress disorder, early dissociative symptoms, and depression. Disaster workers 

exposed to the crash scene reported PTSD rates of 11%-32% and were four times more likely to 

develop depression compared to rescue workers at a different similar-sized community 

(Fullerton, Ursano, & Wang, 2004). Another study surveyed 1,382 responders to Hurricane 

Katrina and found that 10% of participants indicated significant levels of posttraumatic stress 

symptoms and 25% reported significant levels of depression (Osofsky, Osofsky, Arev, 

Kronenberg, Hansel, & Many, 2011).    

Project Overview 

The present study will evaluate these hypotheses by examining self-report data from a 

large, cross-sectional sample (N = 69) of first responders, recruited from both professional and 

volunteer organizations in the Reno and Las Vegas areas.  Participants completed 
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psychometrically validated scales that measured level of mental health, including PTSD 

symptoms (Posttraumatic Stress Disorder Checklist; Blevins, Weathers, Davis, Witte, & 

Domino, 2015), secondary traumatic stress symptoms (Secondary Traumatic Stress Scale; Bride, 

Robinson, Yegidis, & Figley, 2004), general symptoms of stress, anxiety, and depression 

(Depression Anxiety and Stress Scale; Henry & Crawford, 2005), burnout (Abbreviated Maslach 

Burnout Inventory; Riley, Mohr, & Waddimba, 2018), resilience (Brief Resilience Scale; Smith 

et al., 2008), and compassion satisfaction (Professional Quality of Life Scale; The ProQol 

Measure In English and Non-English Translations, 2012). The sample furthermore reported on 

potential predictors of mental health, including social support (Copenhagen Burnout Inventory: 

Social Support Scale; Hanebuth et al., 2017), and other coping strategies such as religion and 

humor (Brief Coping Orientation to Problems Experienced; Monzani et al., 2015). All analyses 

were controlled for by the amount of prior stress exposure (measured by the estimated average of 

the number of emergency calls the participants responded to per month).  

Given the evidence supporting the benefits and relative higher efficacy of social support 

(Ozer et al., 2003, Brewin et al., 2000, Prati & Pietrantoni, 2010, Montero-Marin et al., 2014, 

Dowdall-Thomae et al., 2012, Cohen & McKay, 1984) compared to other coping strategies such 

as avoidance coping (e,g., Arble & Arnetz, 2017), it is hypothesized that social support will be 

one of the most effective strategies for promoting mental health and reducing burnout 

among first responders. Additionally, prior research suggests that sharing emotionally-related 

information produces psychological benefits (Pennebaker & Seagal, 1999, Van Baarsen, 2002, 

Cornwell & Waite, 2009, & Jacobson et al., 2017), such as positive health and improved overall 

happiness (e.g., Pennebaker & Seagal, 1999). Therefore, it is expected that emotional support 

will be the most effective modality of social support for reducing negative psychological 
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outcomes and improving mental health among first responders. Furthermore, in prior studies 

family and friends were the most helpful sources of social support (at least for reducing 

mortality). Therefore, it is hypothesized that support from family and friends will both be 

the most effective source of social support for reducing negative psychological symptoms 

and promoting well-being among first responders.  

Results from this study will shed light on which coping strategies are most closely 

associated with psychological resilience and better mental health outcomes in first responders. 

The knowledge gained may help inform the development of preventative strategies to increase 

psychological wellbeing and reduce dropout rate due to burnout among first responders.  
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Methods 

Participants 

 Participants (N = 69) were adult volunteer and professional emergency first responders in 

the Reno and Las Vegas areas of Nevada. Responders were either affiliated with the police 

department, fire department, emergency medical services, or the Trauma Intervention Program 

(TIP). The TIP consists of volunteers providing social support to families of a tragedy alongside 

professional first responders. Volunteers were studied with professional first responders because 

both types of responders have exposure to similar traumatic events. Participants who were not 

adults, first responders, nor have responded to emergency calls were excluded. 

Demographics reported amount of first responders in each affiliation, gender, ethnicity, 

hours on average worked per month, and number calls per month on average. 

Procedures 

 After IRB approval of the study, measures (appendix C) were distributed in the form of a 

one-time/cross-sectional survey through Qualtrics (an online survey software). Measures were 

determined by their reliability and validity cited by other studies (see measures section). 

Participants were recruited through IRB approved mass emails (appendix A) sent out to contacts 

within the first responder organizations (directors of Trauma Intervention Programs based in the 

Reno and Las Vegas area, and from the outreach officers of professional first responder 

organizations based in Reno and Las Vegas). In an effort to increase response rates, I used 

incentives; $20 electronic VISA gift cards were provided upon completion of the survey. The 

survey was sent out to 455 first responders in total, and I had a response rate of approximately 

15% who completed the full survey.  
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Measures 

I. Trauma Exposure. Trauma exposure was assessed with average number of 

emergency calls responded to, per month. Each responded emergency call should be indicative 

of trauma exposure. In the present sample of first responders, a higher number of calls per month 

was associated with higher levels of trauma-related reactions (see results).  

II. Brief Coping Orientation Problems Experienced (Brief COPE). Coping strategies 

were assessed with the Brief COPE; Monzani et al., 2015), which measured the use of a broad 

array of coping strategies. This scale consists of 28 items that correspond to the following 14 

coping strategies: self-distraction, active coping, denial, substance use, use of emotional support, 

use of instrumental social support, behavioral disengagement, venting, positive reframing, 

planning, humor, acceptance, religion, and self-blame. Respondents rated each item (each item 

corresponded to a specific coping strategy) on a scale from (1) I haven’t been doing this at all to 

(4) I’ve been doing this a lot (Monzani, et al., 2015). A study used confirmatory factor analysis 

to assess reliability and validity of the measure; the results indicated acceptable reliability and 

validity of the coping responses to specific events (Muller & Spitz, 2003) 

III. Copenhagen Burnout Inventory: Social Support Scale (CBI-SSS). Perceived 

social support was assessed using the Copenhagen Burnout Inventory: Social Support Scale 

(Hanebuth et al., 2012). The questionnaire consists of three items that correspond to specific 

subtypes of social support (emotional and instrumental) and accessibility of social support. The 

survey also used four items to assess each potential source of social support (colleagues, 

supervisor, family and partner, and friends). For each item, responses ranged from very 

dissatisfied (0) to very satisfied (4). The higher the total score, the more effective the support 

subtype and source is (Hanebuth et al., 2012). Hanebuth and colleagues found that the social 
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support scale in the Copenhagen Burnout Inventory has good reliability for the subscales (all α > 

.72 with most at α > .90).  

 IV. Depression Anxiety and Stress Scale (DASS-21). Mental health was assessed with 

the Depression Anxiety Stress Scale (Henry & Crawford, 2005). The scale consists of 21 items 

that measure general symptoms of depression, anxiety, and stress over the past week. Item 

responses range from did not apply to me at all (0) to applied to me very much or most of the 

time (3). Higher total scores on the scale indicate more severe symptoms (Henry & Crawford, 

2005). The scale demonstrates high internal consistency for depression (α = .88), anxiety (α 

=.90), and stress (α =.93) related items. The scale also demonstrates high convergence with 

another established measure of similar symptoms, the Hospital Anxiety and Depression Scale 

(Henry & Crawford, 2005).  

V. Posttraumatic Stress Disorder (Symptom) Checklist for the DSM 5 (PCL-5). 

Mental health was also assessed with the Posttraumatic Stress Disorder Checklist for the DSM-5 

(Blevins et al, 2015). This scale consists of 20 items with responses on a 5-point scale, from not 

at all (0) to extremely (4). Higher scores are indicative of more severe PTSD symptoms. This 

scale has strong internal consistency (α =.94) and high test-retest reliability over the course of 

one week (r = .82; Blevins et al., 2015). The scale convergences with other well-established 

measures of PTSD symptoms, including the PCL for DSM 4, Posttraumatic Diagnostic Scale, 

and Detailed Assessment of Posttraumatic Stress yielded (r = .85, .85. and .84 respectively; p < 

.01; Blevins et al, 2015).  

VI. Maslach Burnout Inventory (MBI-9). Job-related burnout was measured with the 

Maslach Burnout Inventory 9 item version (Riley et al., 2017). It consists of 9 items that have 

responses that correspond to three types of burnout (emotional exhaustion, depersonalization, 



18 

 

and personal achievement). Responses range from never (0) to every day (6; Riley et al., 2017). 

Riley and colleagues confirmed adequate reliability and validity; the MBI full length subscales 

correlate significantly (p < .001) with the abbreviated MBI and construct validity significantly 

matched with data (p < .001).  

VII. Secondary Traumatic Stress Scale (STSS). Secondary traumatic stress was 

assessed using the Secondary Traumatic Stress Scale (Bride et al., 2004). This survey consists of 

17 items that all correspond to specific subtypes of secondary stress. For each item, responses 

rang from never (1) to very often (5). Higher total scores indicate higher levels of secondary 

traumatic stress (Bride et al., 2004). Bride and colleagues determined total STSS subscale had 

excellent internal consistency (α = .93). The total scale also has significant correlations with each 

of its subscales (p < .002) compared to the full scale.  

VIII. Brief Resilience Scale (BRS).  Resilience was accessed with the Brief Resilience 

Scale (Smith et al., 2008). It contains 6 items with responses that range from strongly disagree 

(0) to strongly agree (5) Higher total scores indicates more resilience (Smith et al., 2008). Smith 

and colleagues determined the scale demonstrated good internal consistency (.80 > α >.91) and 

adequate one-month test-retest reliability (r = .69).  

IX. Professional Quality of Life Scale (PROQOL). Compassion satisfaction was 

assessed with the Professional Quality of Life Scale (The ProQol Measure in English and Non-

English Translations, 2012). The full PROQOL includes three subscales; compassion 

satisfaction, burnout, and secondary traumatic stress. In this study, I used only the compassion 

satisfaction subscale, which has only 10 items that are each rated by participants on a scale from 

never (1) to very often (5). Higher scores indicate higher levels of compassion satisfaction one. 

Craig and Sprang (2008) reported adequate internal consistency (α = .77) for the scale.  
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Data Analysis Plan 

 Data analysis includes both preliminary and primary analyses. Preliminary analyses 

tested for correlation of level of trauma exposure (average number of calls per month) with the 

psychological outcomes (Depression Anxiety Scale, DASS; Posttraumatic Stress Disorder 

Checklist, PCL; Secondary Traumatic Stress Scale, STSS; Maslach Burnout Inventory, MBI; 

Brief Resilience Scale, BRS; Professional Quality of Life Scale – Compassion Satisfaction 

Subscale, PROQOL). Once significant correlation was established (p < .10), social support was 

assessed for association with outcomes, after controlling for level of trauma exposure estimated 

by number of emergency responded to each month (e.g. negative association with PTSD 

symptoms – where higher social support correlates with lower PTSD symptoms). Trauma 

exposure, social support, and psychological outcomes were placed in a multiple regression model 

to determine their relationship (i.e. positive or negative association). Example of a positive 

association in a multiple regression is more trauma exposure is correlated with higher PTSD 

symptoms and an example of negative association is more trauma exposure is correlated with 

lower PTSD symptoms. I evaluated whether social support had a significant association with 

psychological outcomes (replicating decades of prior research), in order to justify testing the 

main hypotheses.  

 Primary analyses consisted of evaluating the efficacy of coping strategies relative to 

social support on outcomes, the efficacy of subtypes of social support relative to other subtypes 

on outcomes, and the efficacy of social support sources relative to other sources on outcomes, for 

improving mental health outcomes. I used multiple regression models to compare the impact of 

social support with other coping strategies, on psychological outcomes, after controlling for 

amount of stress exposure (average number of calls per month). Components of social support 
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were compared by placing each component with average numbers of calls per month in a 

multiple regression model, for each of the psychological outcomes assessed. Sources of social 

support were compared by placing each source of social support with average number of calls 

per month for each outcome in a multiple regression model. Components and sources of social 

support were evaluated using a statistical significance for each slope value obtained. Backward 

elimination was used to generate the final model for the components and sources of social 

support that predict each mental health outcome evaluated in the present study. Backward 

elimination involves eliminating any variable without a statistically significant relationship with 

the outcome from the model (besides the control variable, amount of stress exposure), and then 

running the multiple regression model again, until all remaining predictors in the model are 

related to the psychological outcome (with at least a trend – level association, p < .10).  
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Results 

Preliminary Analyses 

            Demographics for the sample (N = 69) are reported in Table 1. Gender for the population 

was evenly distributed (37 male and 32 female), with approximately half male and half female 

participants. Age of participants ranged from 18 years to 60+ years, with most participants 

falling between 25 years and 59 years (71%). The majority of participants reported affiliation 

with either the police department (47.8%) or Trauma Intervention Program (TIP; 46.4%). Only 

5% reported affiliation with fire department or emergency medical services (EMS), and three 

participants noted their affiliation as “other” (TIP and coroner’s office, Mountain Valley 

Hospital, and Las Vegas Metropolitan Police Department victim advocate). These three 

participants who indicated “other” were placed in the TIP, EMS, and Police departments in 

accordance with their reported description of affiliation. Regarding the average number of hours 

participants work per week as a first responder, one-third reported working less than 15 hours a 

week, and two-thirds reported working more than 30 hours per week. 
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Table 1. Demographics 

Demographics   

Gender N % 

Male 37 53.6% 

Female 32 46.4% 

Age N % 

18-24 7 10.1% 

25-39 26 37.7% 

40-59 24 34.8% 

60+ 12 17.4% 

Affiliation N % 

Police 33 47.8% 

Fire 2 2.9% 

EMS 2 2.9% 

TIP 32 46.4% 

Hours per week N % 

0-14 23 33.3% 

15-29 4 5.8% 

30+ 42 60.9% 

Note: EMS = Emergency Medical Services. TIP = Trauma Intervention Program. Only 69 of 76 participants in 

sample reported their affiliation. 
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After examining demographics, we evaluated the influence of amount of trauma exposure 

(as measured by estimated average number of emergency calls per month) on mental health 

outcomes (total scores for the PCL, STSS, DASS, MBI, BRS, and PROQOL -Compassion 

Satisfaction subscale). Prior research indicates that higher amounts of trauma exposure are 

associated with higher levels of negative psychological symptoms (e.g. Kilpatrick et al., 2013). 

Therefore, I planned to control for this variable in my primary analyses. As expected, analysis of 

correlation between level of stress exposure and psychological symptoms demonstrated that a 

higher level of trauma exposure was associated with higher levels of some psychological 

symptoms (i.e., burnout (MBI) and secondary traumatic stress (STSS); positive slope with 

significance p < .05; see Table 2). Results also demonstrated that higher levels of trauma 

exposure were correlated with lower levels of wellbeing (i.e., compassion satisfaction on the 

PROQOL subscale; negative slope with significance p < .001).  

 

Table 2. Correlation of Stress Exposure with Psychological Outcomes.  

 DASS PCL MBI STSS BRS PROQOL 

Number Calls 0.96 1.58 6.36*** 2.59* 0.41 -3.92*** 

per Month 

 
Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. DASS = Depression Anxiety & Stress Scale. PCL = PTSD 

(symptom) checklist. MBI = Maslach Burnout Inventory. BRS = Brief Resilience Scale. STSS = Secondary 

Traumatic Stress Scale. PROQOL = Professional Quality of Life Scale.   

 

 After controlling for amount of trauma exposure (as estimated by average number of 

emergency calls per month), higher social support (Copenhagen Burnout Inventory: Social 

Support Subscale) was associated with lower levels of general psychological distress (DASS), 

PTSD (PCL), burnout (MBI), and secondary traumatic stress (STSS). Social support was 

positively associated with resilience and compassion satisfaction (BRS and PROQOL; see Table 
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3). Some of social support associations were at a trend level (p < .10, for the DASS and PCL), 

but most of these associations were statistically significant (p < .05, MBI, STSS, BRS, and 

PROQOL). The association of more social support with lower psychological symptoms and 

higher well-being demonstrated helpful the importance of overall levels of social support. 

Results of these preliminary analyses justified testing my primary hypothesis, which involved 

comparison of social support to other coping strategies, comparison of the relative effect of 

different social support subtypes, and comparison of relative impact of various sources of social 

support. 

 

Table 3. Multiple Regression with Social Support Level Predicting Psychological Outcomes. 

# of calls vs Social Support 

 DASS PCL MBI STSS BRS PROQOL 

Number Calls 0.00 -0.01 0.04*** 0.02 0.00 -0.01** 

per Month 

 

Social -0.23† -0.38† -0.51*** -0.51** 0.12* 0.53*** 

Support 
Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. DASS = Depression Anxiety & Stress Scale. PCL = PTSD 

(symptom) checklist. MBI = Maslach Burnout Inventory. BRS = Brief Resilience Scale. STSS = Secondary 

Traumatic Stress Scale. PROQOL = Professional Quality of Life Scale.   

 

Comparing Social Support with Other Coping Strategies 

 Descriptive statistics for all variables in the primary analyses are reported in Table 4, 

including means and standard deviations. The control variable (average numbers of calls per 

week, used to approximate amount of trauma exposure) has a relatively large standard deviation 

(119.19), indicative of high variance in sample (see Table 4). After controlling for overall 

amounts of social support and the other coping strategies I evaluated, the number of calls was 

either not predictive (i.e., DASS, PCL, and BRS), or had a very minimal impact (i.e., MBI, 

STSS, and PROQOL), on psychological outcomes. (see Table 5).  



25 

 

 

Table 4. Descriptive Statistics for Variables in Analyses  

 Mean Standard Deviations 

Number of Calls per Month 82.26 119.19 

PCL - Total 16.01 14.28 

STSS - Total  30.19 12.26 

DASS - Total 9.22 8.57 

BRS - Total  23.76 4.14 

PROQOL - Total  42.82 7.25 

Brief Cope - Self-Distraction 4.59 1.55 

Brief Cope - Active Coping 4.55 1.58 

Brief Cope - Denial 2.20 0.59 

Brief Cope -

Abuse 

 Substance 2.68 1.15 

Brief Cope -

Reframing 

 Positive 4.33 1.76 

Brief Cope - Humor 4.17 2.16 

Brief Cope - Religion 3.99 2.20 

Brief Cope - Behavioral 

Disengagement 

2.30 0.72 

Brief Cope - Venting 3.76 1.50 

Brief Cope - Planning 4.15 1.77 

Brief Cope - Acceptance 5.41 1.85 

Brief Cope - Self-Blame 3.20 1.50 

CBI – Total 37.28 9.04 

CBI - Instrumental 12.57 3.01 

CBI - Emotional 12.13 3.44 

CBI - Assessibility 12.58 3.09 

CBI - Colleagues 9.36 2.93 

CBI - Supervisor 9.31 3.27 

CBI - Family 9.43 2.98 

CBI - Friends 9.18 2.85 
Note: Total = total score. Brief COPE = Brief coping inventory. CBI = Copenhagen Burnout Inventory: Social 

Support Subscale. 

 

 Multiple regression analyses were used to compare the relative impact of social support 

versus a wide variety of alternative coping strategies on psychological outcomes, after 

controlling for amount of stress exposure (i.e., average number of emergency calls responded to 

per month). Generally, social support was indicated as a stronger predictor for better mental 

health relative to other coping strategies. Social support was the only coping strategy that was 
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consistent in its association of predicting better psychological outcomes in the sample (i.e., lower 

psychological symptoms and higher well-being).  

DASS scale. Higher total DASS scores are indicative of higher levels of depression, 

anxiety, and stress. Increased use of self-distraction, substance abuse, behavioral disengagement, 

planning, and self-blame were significantly associated (p < .05) with increases in DASS scores, 

holding social support and average number of calls per month constant. Increased use of social 

support was associated at a trend level (p < .10), with lower DASS scores holding other coping 

strategies and average number of calls per month constant. Relative to other coping strategies, 

higher levels of social support predicted lower DASS total scores at a trend level (p < .10; see 

table 5).  

PCL scale. Higher total PCL scores are indicative of higher levels of PTSD symptoms. 

Increased self-distraction, denial, substance abuse, behavioral disengagement, planning, and self-

blame were all significantly indicative (p < .05) of increased PTSD symptoms holding social 

support and average number of calls per month constant. Only increased use of social support 

was associated at a trend level (p < .10), with lower PCL scores holding other coping strategies 

and average number of calls per month constant. Relative to other coping strategies, higher levels 

of social support were generally significantly (p < .05) predictive of lower PCL total score (see 

table 5). 

MBI scale. Higher total MBI scores are indicative of higher levels of job-related burnout. 

Increased substance abuse, humor, and behavioral disengagement were all significantly 

associated with increased burnout symptoms (p < .05), holding social support and average 

number of calls per month constant. Also, there was a trend (p < .10) for a positive association 

between humor and MBI total score. Increased use of social support was significantly (p < .001) 
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correlated with lower MBI scores across most models, but produced a few trend-level (p < .10) 

results as well, holding other coping strategies and average number of calls per month constant.  

Generally, relative to other coping strategies, higher levels of social support were significantly (p 

< .05) predictive of lower MBI total scores (see table 5). 

STSS scale. Higher total STSS scores are indicative of higher levels of secondary 

traumatic stress symptoms. Increased self-distraction, substance abuse, and self-blame were all 

significantly associated with higher secondary traumatic stress symptoms (p < .05), while 

increased denial and behavioral disengagement were associated at a trend level with increased 

secondary traumatic stress symptoms, holding social support and average number of calls per 

month constant. Increased use of social support was associated with lower STSS scores at a 

statistically significant level (p < .05), holding other coping strategies and average number of 

calls per month constant. Relative to other coping strategies, higher levels of social support were 

generally significantly predictive (p < .05) of lower STSS total scores (see table 5). 

BRS scale. Higher total BRS scores are indicative of higher levels of resilience, defined 

as quick recovery from stress. Increased self-distraction, behavioral disengagement, venting, 

planning, and self-blame were all significantly associated with (p < .05) decreased resilience, 

holding social support and average number of calls per month constant. Increased use of social 

support was associated, either significantly (p < .05) or at a trend level (p < .10) with higher BRS 

scores, holding other coping strategies and average number of calls per month constant. Relative 

to other coping strategies, higher levels of social support were generally predictive at a trend 

level (p < .10) of higher BRS scores (see table 5). 

PROQOL scale. Higher total PROQOL scores are indicative of higher levels of 

compassion satisfaction. Increased substance abuse and self-blame were significantly associated 
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(p < .05) with decreased compassion satisfaction, holding social support and average number of 

calls per month constant. Increased use of social support was associated at a significant level (p < 

.001), with higher PROQOL compassion satisfaction subscale scores, holding other coping 

strategies and average number of calls per month constant. Relative to other coping strategies, 

higher levels of social support were significantly (p < .001) predictive of higher PROQOL 

compassion satisfaction scores (see table 5). 
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Table 5: Coping Strategies vs Social Support 

Coping DASS PCL MBI 

Strategies (Depression, Anxiety, and (PTSD Symptoms) (Burnout) 

Stress) 

 # of OS SS # of OS SS # of calls OS SS 

calls 

Self- 0.00 1.86** -0.16 

calls 

0.01 2.45* -0.29 0.04*** 0.35 -0.49*** 

Distraction 

Active Coping 0.00 0.26 -0.21† 

Denial 0.01 3.53 -0.23† 

Substance 0.00 3.32*** -0.08 

0.01 0.76 -0.35† 

0.02 6.54* -0.38† 

0.01 6.31*** -0.10† 

0.04*** 0.26 -0.21† 

0.04*** 3.55† -0.23† 

0.04*** 3.32*** -0.08 

Abuse 

Positive 0.00 -0.10 -0.22† 0.01 0.05 -0.37† 0.04*** -0.13 -0.50*** 

Reframing 

Humor 0.00 -0.22 -0.24† 

Religion 0.00 0.34 -0.22† 

Behavioral 0.00 5.7*** -0.03 

0.02 -0.63 -0.43† 

0.01 0.08 -0.37† 

0.01 10.18*** -0.04 

0.04*** 1.25* -0.39*** 

0.04*** -0.08 -050*** 

0.04*** 5.71*** -0.03 

Disengagement 

Venting 0.00 1.25† -0.19 

Planning 0.00 1.16* -0.21† 

Acceptance 0.00 -0.15 -0.23† 

Self-Blame 0.00 2.23** -0.11 

Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. # of calls 

per month (average). 

0.01 1.06 -0.35† 

0.02 2.00* -0.35† 

0.01 0.58 -0.34 

0.02 4.81*** -0.14 

= average number of calls per week. OS = 

0.04*** 0.27 -0.50*** 

0.04*** -0.01 -0.50*** 

0.04*** 0.00 -0.50*** 

0.04*** 0.95 -0.46*** 

Other Strategies, SS = Social Support. Control: # of calls 
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Table 5 cont. Coping Strategies vs Social Support 

Coping STSS BRS PROQOL 

Strategies (Secondary Traumatic Stress) (Resilience) (Compassion Satisfaction) 

 # of OS SS # of OS SS # of calls OS SS 

calls calls 

Self- 0.02 1.94* -0.44** 0.00 -0.71* 0.10† -0.01** 0.25 0.53*** 

Distraction 

Active Coping 0.02 0.27 -0.50** 0.01 0.40 0.13* -0.01* 0.61 0.54*** 

Denial 0.02† 4.07† -0.51** 0.00 -0.72 0.13 -0.01* 0.32 0.52*** 

Substance 0.02† 4.89*** -0.30* 0.00 -0.52 0.10† -0.01** -1.11* 0.48*** 

Abuse 

Positive 0.02 0.15 -0.51** 0.00 0.12 0.12* -0.01* 0.04 0.52*** 

Reframing 

Humor 0.02 -0.08 -0.51** 0.00 0.27 0.15* -0.01* -0.38 0.49*** 

Religion 0.02† 0.40 -0.50** 0.00 -0.24 0.13* -0.01* 0.10 0.52*** 

Behavioral 0.02 3.86† -0.38* 0.00 -2.28** 0.05 -0.01** -0.73 0.50*** 

Disengagement 

Venting 0.02 0.82 -0.49** 0.00 -0.87** 0.11† -0.01* -0.24 0.52*** 

Planning 0.02† 1.03 -0.49** 0.00 -0.69* 0.12* -0.01* 0.19 0.53*** 

Acceptance 0.02 0.28 -0.49** 0.00 0.15 0.13* -0.01* -0.13 0.52*** 

Self-Blame 0.02† 2.85** -0.37* 0.00 -1.01** 0.08 0.02 -0.86* 0.48*** 
Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. N of calls = average number of calls per week. OS = Other Strategies, SS = Social Support. Control: # of calls 

per month (average). 
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Comparing Components of Social Support  

 Multiple regression analyses were used to compare the relative impact of different 

components of social support (emotional support, instrumental support, and accessibility of 

support) on psychological outcomes, after controlling for average number of calls per month. 

Backward elimination was then used to eliminate social support subtypes that were not 

statistically significant from the model.  Generally, accessibility of social support was indicated 

as the most consistent predictor of better psychological outcomes (i.e., depression, general 

anxiety, stress, PTSD, secondary traumatic stress, and compassion satisfaction) relative to other 

social support subtypes (e.g., emotional support and instrumental support). However, emotional 

social support was also significantly associated with lower levels of burnout and higher levels of 

resilience relative to other social support subtypes (see table 6).  

DASS scale. Increased accessibility of social support was associated at a significant level 

(p < .05) with lower DASS scores, holding other components of social support and average 

number of calls per month constant. Accessibility was the only component of social support in 

my sample to predict depression, general anxiety, and stress.   

PCL scale. Increased accessibility of social support was associated at a significant level 

(p < .05) with lower PCL scores holding other components and average number of calls per 

month constant. Accessibility was the only component of social support in my sample to predict 

PTSD symptoms.    

MBI scale. Average number of calls per month had minimal impact at a significant level 

(p < .001) on MBI scores. Increased emotional social support and average number of calls per 

month were significantly associated (p < .001) with lower levels of job-related burnout holding 
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other subtypes of social support constant. Emotional social support was the only component to 

predict low MBI scores in my sample.  

STSS scale. Average number of calls per month had a trend level impact (p < .10) on 

STSS scores. Increased accessibility of social support was associated at a significant level (p < 

.001) of lower STSS scores. Increased average number of calls per month was associated at a 

trend level (p < .10) with STSS scores. Accessibility of support was the only component of 

social support that predicted secondary traumatic stress in my sample.  

BRS scale. Increased emotional social support was associated at a significant level (p < 

.05) with higher BRS scores. Emotional social support is the only component of social support to 

have significant association with resilience in my sample.  

PROQOL scale. Average number of calls per month was associated with (p < .01) with 

PROQOL- Compassion Satisfaction scores. Increased accessibility of social support was 

significantly associated (p < .001) with higher PROQOL- Compassion Satisfaction scores, and 

average number of calls per month was significantly associated (p < .01) with lower PROQOL – 

Compassion Satisfaction scores. Accessibility of social support was the only component of social 

support that was associated with higher levels of compassion satisfaction in my sample.  

 

Table 6: Subtypes of Social Support  

Subtype DASS PCL MBI STSS BRS PROQOL 

Instrumental -- -- -- -- -- -- 

Emotional -- -- -1.35*** -- 0.31* -- 

Assessibility -0.80* -1.35* -- -1.61*** -- 1.49*** 

N of calls 0.00 0.01 0.04*** 0.02† 0.00 -0.02** 

Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. N of calls = average number of calls per week. Backward 

Elimination. 
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Comparing Social Support Sources 

 Multiple regression analyses compared the relative impact of various sources of social 

support (i.e., colleagues, supervisor, friend, and family) on psychological outcomes, after 

controlling for average number of calls per month. A backward elimination procedure was used 

to eliminate social support sources that were not statistically significant from the model.  

Generally, social support from friends was the most consistent predictor of better psychological 

outcomes (i.e., depression, general anxiety, stress, PTSD, secondary traumatic stress, burnout, 

and compassion satisfaction) relative to other social support sources. Social support from one’s 

supervisor was a strong predictor for lower burnout, higher resilience, and higher compassion 

satisfaction. Social support from family was only predicted higher compassion satisfaction at a 

trend level (p < .10; see table 7).  

DASS scale. Increased social support from friends was associated at a significant level (p 

< .01) with lower DASS scores. Relative to other sources, higher social support from friends was 

more strongly associated with lower depression, general anxiety, and stress. 

PCL scale. Increased social support from friends was significantly associated (p < .05) 

with lower PCL scores. Relative to other sources, higher social support from friends was more 

strongly associated with lower levels of PTSD symptoms.  

MBI scale. Average number of calls per month was associated at a significant level (p < 

.001) with higher MBI scores. Increased social support from supervisors and friends was 

significantly associated (p < .01) with lower MBI scores. Relative to other sources, social 

support from friends was more strongly associated with lower job-related burnout.  

STSS scale. Average number of calls per month was associated at a significant level (p < 

.05) with higher STSS scores. Increased social support from friends was significantly associated 
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with lower STSS scores. Social support from friends was more strongly associated with lower 

secondary traumatic stress, relative to other sources of social support.  

BRS scale. Increased social support from supervisors was significantly associated with 

higher BRS scores. Social support from friends was more strongly associated with higher 

resilience, relative to other sources of social support. 

PROQOL scale. Average number of calls per month was associated at a significant level 

(p < .01) with lower PROQOL scores. Increased social support from supervisors and friends was 

significantly associated (p < .01), and social support from family was associated at a trend level 

(p < .10), with higher PROQOL scores. Relative to other sources, social support from 

supervisors was more strongly associated with higher compassion satisfaction. 

 

 

Table 7: Source of Social Support  

Source DASS PCL MBI STSS BRS PROQOL 

Colleagues -- -- -- -- -- -- 

Supervisor -- - -0.96** -- 0.33* 0.85*** 

Family -- - -- -- -- 0.51† 

Friends -1.11** -1.52* -1.17*** -1.73*** -- 0.66*** 

N of calls 0.00 0.02 0.04*** 0.02* 0.00 -0.02** 

Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. N of calls = average number of calls per week. Backward 

Elimination.  
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Discussion 

Summary of Results 

 First responders use coping strategies (e.g., social support) to combat negative 

psychological symptoms and improve overall well-being, as this population is routinely exposed 

to traumatic events. This study evaluated the efficacy of social support relative to other coping 

strategies, and compared various components, and sources of social support to determine which 

were associated with the better mental health outcomes. The outcomes included in the present 

study were psychological symptoms (depression, general anxiety, stress, secondary traumatic 

stress, PTSD, and burnout) as well as well-being (resilience and compassion satisfaction). Social 

support was anticipated to be associated with better mental health among first responders (lower 

negative psychological symptoms and higher well-being), relative to other coping strategies. 

Consistent with my hypothesis, I found that social support was the most consistent predictor of 

helpful psychological outcomes (e.g. lower burnout and higher compassion satisfaction), even 

after controlling for a variety of other coping strategies (see Table 5). Additionally, among types 

of social support, I expected that emotional social support would be the strongest predictor of 

better psychological outcomes among first responders, relative to other components of social 

support. Results suggest higher emotional support was associated with lower burnout and higher 

resilience (see Table 6). However, contrary to the hypothesis, perceived accessibility of social 

support was the component of social support that was the most consistently predictive of 

beneficial psychological outcomes (predicting lower depression, stress, and general anxiety; 

lower PTSD; lower secondary traumatic stress, and high compassion satisfaction; see Table 6). 

Finally, family and friends were hypothesized to be the most helpful sources of social support. In 

contrast with my hypotheses, support from support from family did not significantly impact any 



36 

 

outcome; it was only associated with compassion satisfaction at a trend level (see Table 7). On 

the other hand, friends did support my hypothesis and was the most consistently predictive of 

beneficial psychological outcomes (see Table 7).     

Preliminary Analyses 

 To control for the first responders’ level of exposure to stress and trauma, I estimated 

level of stress and trauma exposure by assessing the average number of emergency calls per 

month that responders received. As expected, increased trauma exposure indicated higher risk for 

negative psychological symptoms (secondary traumatic stress and burnout) and lower risk for 

well-being (compassion satisfaction; see Table 2). These results show consistency with prior 

literature as trauma exposure is associated with higher levels of negative psychological 

symptoms (Kilpatrick et al., 2013). Additionally, descriptive results revealed relatively 

prominent levels of secondary trauma in the sample overall. First responders often have indirect 

exposure to a trauma, as they are the ones to help survivors of a traumatic event. Secondary 

trauma has been associated with several other consequences such as compassion fatigue, job-

related burnout, and secondary traumatic stress (Jenkins, 2002).  

 In my preliminary analysis, I used a regression model to ensure that social support could 

be measured in relation to other psychological outcomes. Previous research has indicated that 

social support is a strong predictor of psychological resilience (Ozer et al., 2003). Results were 

consistent with past research, as social support was significantly associated (p < .05) or was 

associated a trend-level (p < .10) with lower levels of psychological symptoms and higher 

wellbeing (see table 3).  These results are consistent with prior research, in supporting the role of 

social support as a strategy that promotes mental health among first responders.  
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 In the data analysis, I additionally compared the relative benefits of social support with 

other coping strategies, compared the relative benefits of various components of social support, 

and compared the relative benefits of sources of social support for improving mental health. It is 

important to note that the control as number of calls had low association values (b < .05) when 

holding coping strategies, components of social support, and sources of social support constant 

(see Table 5, Table 6, & Table 7). These results may be due to number of calls having not much 

unique variance to explain, after controlling for social support and other coping strategies. In 

other words, the average number of calls per month could share overlapping variance with other 

factors (i.e., social support and other coping strategies), reducing its observed association with 

the outcomes measured in the study (see Tables 2, 3, 5, 6, and 7).  

Coping Strategies vs Social Support 

 The first hypothesis stated social support would be the best coping strategy to predict 

helpful psychological outcomes (i.e., promoting well-being and reducing psychological 

symptoms among first responders). Results supported this hypothesis, social support was 

associated with better mental health, after controlling for the use of several other coping 

strategies. After controlling for social support, no other strategies were significantly associated 

with lower psychological distress (depression, anxiety, stress, secondary traumatic stress, 

burnout and PTSD) or higher well-being (resilience and compassion satisfaction). Results of the 

efficacy of social support are consistent with prior research. This coping strategy is cited to be 

one of the strongest predictors of psychological resilience among trauma-exposed populations 

(Brewin et al., 2000; Ozer et al., 2003). Social support was also found to promote mental health 

among first responders (Prati & Pietrantoni, 2010) and reduce job-related burnout among 

university employees (Montero-Marin et al., 2014). Additionally, people with dedicated support 



38 

 

systems have shown lessening or elimination of negative psychological symptoms (Cohen & 

McKay, 1984). This is contrasted with the results for DASS and PCL where the significance was 

at a trend level (low statistical significance). Low statistical significance may be due to less 

variance in the outcomes in this present sample (i.e. most participants had low amount of PTSD 

and general psychological distress, so there was less variance in the outcomes to explain by the 

predictors in the model).  

 A few other coping strategies were demonstrated to be consistently detrimental to mental 

health, even after controlling for level of social support. Substance abuse, behavioral 

disengagement, and self-blame were all significantly associated with higher levels of 

psychological symptoms and lower well-being (resilience and compassion satisfaction). Results 

from the current study imply that these coping strategies may have particularly harmful effects 

on psychological outcomes, so perhaps should be avoided when coping with significant stressors 

or traumatic events.  

 To the best of my knowledge, this is the first study to directly compare the potential 

benefits of social support to other possible coping strategies in a sample with high levels of stress 

exposure. Data from the study confirmed my hypothesis, that social support is the one coping 

strategy that would be most consistently associated with improved mental health and among first 

responders. 

Components of Social Support 

The second hypothesis explored the components of social support and determined 

emotional social support to be the most effective in decreasing negative psychological symptoms 

and promoting well-being. After controlling for trauma exposure, emotional support was 

associated with lower burnout and higher resilience, although emotional support did not predict 
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lower depression, lower generalized anxiety, lower stress, lower PTSD symptoms, lower 

secondary traumatic stress, and higher compassion satisfaction (see Table 6). These results were 

therefore somewhat consistent with past research, such as Pennebaker and Seagal’s (1999) 

finding that disclosing emotional experiences in the context of journaling was associated with 

better psychological and physical outcomes in the long term.  However, my findings contradicted 

results from Jacobson and colleagues (2017), who found that higher emotional social support 

was associated with lower anxiety and depression. Instrumental social support (i.e., support with 

tools and materials for information, time, or work) did not have a significant impact on 

psychological outcomes in my sample of first responders. One potential explanation of these 

results may be that instrumental support may temporarily subside the negative psychological 

outcomes, but does not help nor resolve the outcomes in the long-term. Accessibility of social 

support was demonstrated to have the most consistent positive impact across the psychological 

outcomes evaluated in this study (depression, generalized anxiety, stress, PTSD, secondary 

traumatic stress, and compassion satisfaction). Lower psychological symptoms and higher well-

being suggest accessibility of social support is the component of social support that had the 

strongest impact on promoting mental health among first responders, even after controlling for 

other aspects of social support (e.g., emotional support and instrumental support). To the best of 

my knowledge, this is the first study to directly compare the efficacy of different components of 

social support for promoting mental health among first responders.  

This study sheds some light on which aspects of social support are the most helpful to 

optimize promotion of mental health among first responders. From the data, perceived 

accessibility of social support seems to be the most consistently beneficial across outcomes. 

Allowing the first responder to know that social support is available if needed may be important 
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factors in reducing negative psychological outcomes and increasing well-being. There are many 

ways to divide social support into components (e.g., Sherbourne & Stewart, 1991). Sherbourne 

and Stewart (1991) wrote about a widely accepted model to divide social support into emotional, 

informational, tangible, and positive social interaction. The present study only evaluates three 

types (instrumental, emotional, and accessibility), therefore the conclusions are somewhat 

limited. Accessibility of social support cannot be concluded to be the best subtype relative to the 

ones not included in this study; however, the accessibility can be concluded to the be the most 

helpful component of social support relative to instrumental and emotional social support. Future 

research should evaluate the relative efficacy of other subtypes of social support (e.g. positive 

social interactions) for promoting mental health.  

Sources of Social Support 

The third hypothesis evaluated whether the source of social support was indicative of 

predicting negative psychological symptoms and well-being. I hypothesized that family and 

friends would be the most helpful sources of social support, in terms of having the largest impact 

on mental health. Results only partially confirmed this hypothesis, as support from family was 

only associated with higher compassion satisfaction at a trend level. Support from friends had the 

most consistent association with mental health across outcomes (except for resilience; see Table 

7). Support from colleagues was not predictive of any mental health outcome evaluated in the 

present study (see Table 7). However, it is possible that participants classified close colleagues as 

friends. Based on these results, family support may not be as effective as support from friends. It 

is possible that when speaking with friends, first responders may be more comfortable discussing 

details about the traumatic event. First responders may not seek out family members, or reveal as 

much to family members, to reduce their family members’ concerns for their safety. First 
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responders have difficult and often dangerous jobs (e.g. experience trauma routinely), so it could 

be difficult to share these experiences with family. Friends could potentially be an easier outlet 

for social support, and particularly friends who are also first responders, because these friends 

may be able to relate more to their experiences and may be better at coping with hearing about 

stressful or dangerous events encountered on the job. Support from supervisors was significantly 

associated with lower burnout, higher resilience, and higher compassion satisfaction. Supervisors 

often oversee the work of first responders. Receiving social support from them may have more 

value for job-related outcomes (e.g. burnout and compassion satisfaction). This may be due to 

responders knowing a supervisor is there to support them through the job to reduce burnout. 

Additionally, support from supervisors may reassure responders that they are doing an excellent 

job providing for survivors of traumatic events, which could lead to higher compassion 

satisfaction.  

Future Directions 

  This study has several strengths, including being the first to compare social support 

directly with other coping strategies in terms of its impact on mental health. Furthermore, this 

was the first study to compare the relative utility of various aspects of social support (emotional, 

instrumental, and perceived accessibility) and various sources of social support (supervisors, 

colleagues, friends, and family) for promoting mental health. However, findings should be 

interpreted with caution due to limitations of the study. First, the sample size was relatively 

limited (N = 69). The small sample size reduces statistical power, so it is possible that we were 

unable to detect smaller effects. The small sample size may also indicate bias; only a small 

percentage of those emailed responded by completing the survey (i.e., 15% response rate), which 

may reduce the generalization of the data to the larger population of first responders. 
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Furthermore, the cross-sectional design of the study limits any causal inferences. Because the 

study was cross-sectional, we can only draw conclusions about association and not causation. 

Follow-up studies using longitudinal methods or experiments (e.g. testing the efficacy of 

treatment/prevention strategies for promoting social support) could be used to strengthen causal 

inferences. Importantly, these findings provide preliminary data that may help guide these future 

studies, and in the long run could inform the development of social support programs to reduce 

the impact of stressful events on mental health in first responders.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



43 

 

References 

American Psychiatric Association. (2013). Diagnostic and statistical manual of mental disorders 

(5th ed.). Arlington, VA: American Psychiatric Publishing. 

Arble, E., & Arnetz, B. B. (2017). A model of first‐ responder coping: An approach/avoidance 

bifurcation. Stress and Health, 33(3), 223-232. doi:10.1002/smi.2692 

Becofsky, K. M. et al. (2015). Influence of the source of social support and size of social 

network on all-cause mortality. Mayo Clinic Proceedings, 90(7), 895-902. 

doi:10.1016/j.mayocp.2015.04.007 

Benight, C. C. (2016). Organizational Factors in Burnout and Secondary Traumatic Stress, In 

Stearns, S (Ed.), Secondary trauma and burnout in military behavioral health providers: 

Beyond the battlefield (pp. 85 – 113). New York: Palgrave Macmillan. doi:10.1057/978-

1-349-95103-1 

Blevins, C. A., Weathers, F. W., Davis, M. T., Witte, T. K., & Domino, J. L. (2015). The 

Posttraumatic Stress Disorder Checklist for DSM-5 (PCL-5): Development and initial 

psychometric evaluation. Journal of Traumatic Stress, 28, 489-498. doi: 

10.1002/jts.22059 

Brewin, C. R., Andrews, B., & Valentine, J. D. (2000). Meta-analysis of risk factors for 

posttraumatic stress disorder in trauma-exposed adults. Journal of Consulting and 

Clinical Psychology, 68(5), 748-766. doi:10.1037/0022-006X.68.5.748 

Bride, B. E., Robinson M. M., Yegidis, B., & Figley, C. R. (2004). Development and validation 

of the secondary traumatic stress scale. Research on Social Work Practice, 14, 27-35. 

doi:10.1177/1049731503254106 



44 

 

Carver, C. S. (1997). You want to measure coping but your protocol’s too long: Consider the 

Brief COPE. International Journal of Behavioral Medicine, 4, 92-100. 

doi:10.1207/s153275558iijbm0401_6. 

Centers for Disease Control and Prevention. (2012). Suicide Facts at a Glance. Retrieved Aug. 7, 

2015, Retrieved from http://www.cdc.gov/violenceprevention/pdf/suicide-datasheet-

a.pdf. 

Cieslak, R., Shoji, K., Douglas, A., Melville, E., Luszczynska, A., & Benight, C. C. (2014). A 

meta-analysis of the relationship between job burnout and secondary traumatic stress 

among workers with indirect exposure to trauma. Psychological Services, 11(1), 75-86. 

doi:10.1037/a0033798 

Cohen, S., & McKay, G. (1984). Social support, stress and the buffering hypothesis: A 

theoretical analysis. Handbook of Psychology and Health, 4, 253-267. 

Cornwell, E. Y., & Waite, L. J. (2009). Social disconnectedness, perceived isolation, and health 

among older adults. Journal of Health and Social Behavior, 50(1), 31-48. 

doi:10.1177/002214650905000103 

Cox, C. (2003). Understanding the role of first responders and how their partnership with the 

federal government is vital to protecting Americans and saving lives [PowerPoint Slides]. 

Retrieved from https://www.hsdl.org/?view&did=444738. 

Del Ben K. S., Scotti J. R., Chen Y. C., & Fortson B. L. (2006). Prevalence of posttraumatic 

stress disorder symptoms in firefighters. Work & Stress, 20(1), 37-48. 

doi:10.1080/02678370600679512 

https://www.hsdl.org/?view&did=444738


45 

 

Dowdall-Thomae, C., Gilkey, J., Larson, W., & Arend-Hicks, R. (2012). Elite firefighter/first 

responder mindsets and outcome coping efficacy. International Journal of Emergency 

Mental health and Human Resilience, 14(4), 269-281. 

Fullerton CS, Ursano RJ, & Wang L. (2004). Acute stress disorder, posttraumatic stress disorder, 

and depression in disaster or rescue workers. American Journal of Psychiatry, 161(8), 

1370-1376. doi:10.1176/appi.ajp.161.8.1370 

Grevin F. (1996). Posttraumatic stress disorder, ego defense mechanisms, and empathy among 

urban paramedics. Psychological Reports, 79, 483-495. doi:10.2466/pr0.1996.79.2.483 

Hanebuth D., Aydin D., & Scherf T. (2012). Burnout and related conditions in managers: A five-

year longitudinal study. Innsbruck University Press, 5(2), 4-39. 

Henry, J. D., & Crawford, J. R. (2005). The short-form version of the Depression Anxiety Stress 

Scales (DASS-21): construct validity and normative data in a large non-clinical sample. 

British Journal of Clinical Psychology, 44, 227–239. doi:10.1348/014466505X29657 

Jacobson, N. C., Lord, K. A., & Newman, M. G. (2017). Perceived emotional social support in 

bereaved spouses mediates the relationship between anxiety and depression. Journal of 

Affective Disorders, 211, 83-91. doi:10.1016/j.jad.2017.01.011 

Jenkins, S. R., & Baird, S. (2002). Secondary traumatic stress and vicarious trauma: A 

validational study. Journal of Traumatic Stress, 15(5), 423-432. 

doi:10.1023/A:1020193526843 

Jones, Sara (2017). Describing the mental health profile of first responders: A systematic review. 

Journal of the American Psychiatric Nurses Association, 23(3), 200-214. 

doi:10.1177/1078390317695266 



46 

 

Kilpatrick, D. G., Resnick, H. S., Milanak, M. E., Miller, M. W., Keyes, K. M., & Friedman, M. 

J. (2013). National estimates of exposure to traumatic events and PTSD prevalence using 

DSM‐ IV and DSM‐ 5 criteria. Journal of Traumatic Stress, 26(5), 537-547. 

doi:10.1002/jts.21848 

Kleim, B., & Westphal, M. (2011). Mental health in first responders: A review and 

recommendation for prevention and intervention strategies. Traumatology, 17(4), 17-24. 

doi:10.1177/1534765611429079 

Meyer E. C., Zimering R., Daly E., Knight J., Kamholz B. W., & Gulliver S. B. (2012). 

Predictors of posttraumatic stress disorder and other psychological symptoms in trauma-

exposed firefighters. Psychological Services, 9(1), 1-15. doi:10.1037/a0026414 

Lancaster, C., Teeters, J., Gros, D., & Back, S. (2016). Posttraumatic stress disorder: Overview 

of evidence-based assessment and treatment. Journal of Clinical Medicine, 5(11), 105. 

doi:10.3390/jcm5110105 

Larsson, G., Berglund, A. K., & Ohlsson, A. (2016). Daily hassles, their antecedents and 

outcomes among professional first responders: A systematic literature 

review. Scandinavian Journal of Psychology, 57(4), 359-367. doi:10.1111/sjop.12303 

Montero-Marin, J., Prado-Abril, J., Piva Demarzo, M. M., Gascon, S., & García-Campayo, J. 

(2014). Coping with stress and types of burnout: Explanatory power of different coping 

strategies. PLoS ONE, 9(2), e89090. doi:10.1371/journal.pone.0089090 

Monzani D., Steca, P., Greco, A., D’Addario, M., Cappelletti, E., & Pancani, L. (2015). The 

situational version of the Brief COPE: Dimensionality and relationships with goal-related 

variables. Europe’s Journal of Psychology, 11(2), 295-310. doi:10.5964/ejop.v11i2.935 



47 

 

Muller, L., & Spitz, E. (2003). Évaluation multidimensionnelle du coping: Validation du Brief 

COPE sur une population française [Multidimensional assessment of coping: Validation 

of the Brief COPE among a French population]. L'Encéphale, 29(6), 507-518. 

Newland, C., Barber, E., Rose, M., & Amy, Y. (2015). Survey reveals alarming rates of EMS 

provider stress and thoughts of suicide. Journal of Emergency Medical Services, 40(10), 

Retrieved from http://http//www.jems.com/articles/print/volume-40/issue-

10/features/survey-reveals-alarming-rates-of-ems-provider-stress-and-thoughts-of-

suicide.html 

Osofsky, H. J., Osofsky, J.D., Arey., Kronenberg, M. E., Hansel, T., & Many, M. (2011). 

Hurricane Katrina’s first responders: The struggle to protect and serve in the aftermath of 

the disaster. Disaster Medicine and Public Health Preparedness, 5(S2), S214-S219. 

Ozer, E., Best, S., Lipsey, T., & Weiss, D. (2003). Predictors of posttraumatic stress disorder and 

symptoms in adults: A meta-analysis. American Psychological Association, 129(1), 52-

73. doi:10.1037//0033-2909.129.1.52 

Pearson, G. S. (2012). Psychiatric nurses and secondary trauma: Editorial. Perspectives in 

Psychiatric Care, 48(3), 123-124. doi:10.1111/j.1744-6163.2012.00341.x 

Pennebaker, J. W., & Seagal, J. D. (1999). Forming a story: The health benefits of 

narrative. Journal of Clinical Psychology, 55(10), 1243-1254. doi:10.1002/(SICI)1097-

4679(199910)55:10<1243::AID-JCLP6>3.0.CO;2-N 

Physical trauma. (2018). National Institute of General Medical Sciences. Retrieved from 

https://www.nigms.nih.gov/education/pages/Factsheet_Trauma.aspx. 

Pietrantoni, L. & Prati, G. (2008). Resilience among first responders. African Health Sciences, 8, 

14-20. 

https://www.nigms.nih.gov/education/pages/Factsheet_Trauma.aspx


48 

 

Prati, G., & Pietrantoni, L. (2010). The relation of perceived and received social support to 

mental health among first responders: A meta-analytic review. Journal of Community 

Psychology, 38 (3), 403-417. doi:10.1002/jcop.20371 

Riley, M. R., Mohr, D. C., & Waddimba, A. C. (2018). The reliability and validity of three-item 

screening measures for burnout: Evidence from group-employed health care practitioners 

in upstate New York. Stress and Health, 34(1), 187. doi:10.1002/smi.2762 

Sherbourne, C.D., & Stewart, A.L. (1991). The MOS Social Support Survey. Social Science & 

Medicine, 32(6), 705-714. doi:10.1016/0277-9536(91)90150-B 

Smith, B.W., Dalen, J., Wiggins, K., Tooley, E., Christopher, Paulette., & Bernard, J. (2008) 

The Brief Resilience Scale: Assessing the ability to bounce back. International 

Journal of Behavioral Medicine, 15(3), 194-200. doi:10.1080/10705500802222972 

Stephens, C., Long, N., & Miller, I. (1997). The impact of trauma and social support on 

posttraumatic stress disorder: A study of New Zealand police officers. Journal of 

Criminal Justice, 25, 303-314. doi:10.1016/S0047-2352(97)00015-9 

The ProQol Measure in English and Non-English Translations. (2012). ProQOL.org. Retrieved 

from http://www.proqol.org/ProQol_Test.html 

Van Baarsen, B. (2002). Theories on coping with loss: The impact of social support and self-

esteem on adjustment to emotional and social loneliness following a partner's death in 

later life. Journals of Gerontology. Series B: Psychological Sciences and Social 

Sciences, B57(1), 33-42. doi:10.1093/geronb/57.1.S33 

 

 

 



49 

 

Appendix A 

Recruitment Email 

Hi,  

I’m Benson Tran, a volunteer in the Trauma Intervention Program and a student in the Honors 

College at the University of Nevada, Reno. My mentor, Dr. Cynthia Lancaster, and I are 

recruiting volunteers to complete a survey about the experiences of first responders.  

If you are first responder (either professional or volunteer) with prior experience responding to at 

least one emergency or crisis call, and you are 18 or older, you are eligible to participate. If you 

complete the full survey, you will receive $20 in an electronic Visa Gift card. The survey is 

estimated to take about 30 minutes.  

Your responses will be used to help other first responders. Specifically, these surveys will help 

us understand more about the impact of stressful events in first responders, and what contributes 

to wellbeing and recovery after stress exposure. This information could help guide the 

development of programs to reduce burnout and promote resilience among first responders. 

 

If you are interested in participating, please click on the survey link below.  

Survey Link: [INSERT QUALTRICS LINK HERE] 

 

If you have any questions about the study, please feel free to contact the research team at 

firstresponderstudy@gmail.com. You can also contact the Principal Investigator, Dr. Cynthia 

Lancaster, at cynthialancaster@unr.edu. 

  

Sincerely,  

 

Benson Tran 

Undergraduate Honors Student 

The University of Nevada, Reno 

 

 

 

mailto:firstresponderstudy@gmail.com
mailto:cynthialancaster@unr.edu
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Appendix B 

First Responder Experience Survey: Consent Information Sheet 

Eligibility. To be eligible to complete this survey, you must:  

1) Be over 18 years of age.  

2) Be a first responder, which means that you are among those responsible for going 

immediately to the scene of an accident or emergency to provide assistance. Examples of 

first responders include (but are not limited to) police officers, firefighters, paramedics 

or emergency medical personnel, and members of the Trauma Intervention 

Program. Eligible first responders could be paid professionally or work as volunteers.   

3) Have prior experience with responding to one or more emergencies or crisis calls.  

 

Purpose. We are conducting a survey study to learn more about first responders’ experience. 

This includes examining the psychological impact of stressful events, and what contributes to 

wellbeing and recovery after stress exposure.  

 

Procedures. If you agree to be in this study, you will be asked to complete a set of 

questionnaires estimated to take about 30 minutes.  

 

Compensation. You will receive a $20 Visa gift card in return for completion of the full survey. 

This gift card will be sent to the email address you provide at the end of the survey. You will be 

asked to complete a few initial screening questions to determine that you meet the eligibility 

criteria listed above. If you do not meet these criteria, you will not be eligible to receive 

compensation. If you do not complete the full survey, you will not be eligible to receive 

compensation.  

 

Risks. This study involves minimal risk. Some survey questions could be considered sensitive in 

nature, so it is possible that you could experience some psychological distress while completing 

the survey. However, it is anticipated that any distress you experience will be similar in type or 

intensity to what you encounter during daily activities. If you experience emotional distress, a 

24-hour crisis hotline is available. You can reach the National Suicide Prevention hotline at 1-

800-273-8255.  

 

Benefits. Personal benefit will include financial compensation ($20 electronic Visa Gift Card) 

after survey completion. Furthermore, your participation could benefit other first responders. By 

providing information about your experiences, you will help us develop a better understanding 

about factors that promote wellbeing and recovery after stress exposure among first responders. 

This information could then be used to help guide the development of programs to improve 

psychological health among first responders and other groups with high levels of stress exposure.  

 



51 

 

Privacy. We will not ask you to provide any private identifying information, except for your 

email address, which will be used only for the purpose of providing compensation. Survey 

information will be collected either on paper forms or online through Qualtrics. When data is 

entered from paper forms, or after data is downloaded from Qualtrics, email addresses will be 

removed from the data prior to storage of the dataset.  

 

The researchers and the University of Nevada, Reno will treat your identity and the information 

collected about you with professional standards of confidentiality and protect it to the extent 

allowed by law. You will not be personally identified in any reports or publications that may 

result from this study. The US Department of Health and Human Services, the University of 

Nevada, Reno Research Integrity Office, and the Institutional Review Board may look at your 

study records. 

 

Study Contact Information. Please contact the Principal Investigator, Dr. Cynthia Lancaster 

(cynthialancaster@unr.edu) with any questions about the study.  

 

You may ask about your rights as a research participant. If you have questions, concerns, or 

complaints about this research, you may report them (anonymously if you so choose) by calling 

the University of Nevada, Reno Research Integrity Office at 775.327.2368. 

 

Voluntary participation. Your participation in this study is completely voluntary. You may 

stop at any time. Declining to participate or stopping your participation will not have any 

negative effects.  

 

If you agree to participate, please continue with the survey. 

 

 

 

 

 

 

 

mailto:cynthialancaster@unr.edu
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Appendix C 

Study Eligibility Questionnaire 

1) Are you 18 or older?   

 

 __Yes, I am age 18 or older.     

 __No, I am younger than 18.   

 

2) Are you a first responder? (Respond yes if you are among those responsible for 

going immediately to the scene of an accident or emergency to provide assistance. 

Examples of first responders include (but are not limited to) police officers, 

firefighters, paramedics or emergency medical personnel, and members of the 

Trauma Intervention Program. Eligible first responders could be paid 

professionally or could work as volunteers.)  

 

__Yes, I am a first responder.     

__No, I am not a first responder.  

 

3) Do you have experience responding to one or more emergencies or crisis calls?  

 

__Yes, I have responded to one or more emergencies or crisis calls.    

__No, I have never responded to an emergency or crisis call.  

 

 

[If participant answers ‘no’ on any of the three questions above, responder is not eligible to 

complete the study or receive compensation.] 
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Demographics Questionnaire 

     

     

     

         

      

    

   

   

      

       

          

          

          

        

       

       

         

       

   

    

  

  

       

       

         

           

           

           

           

           

           

           

           

          

        

       

             

      

 

Select the first responder organization(s) you are affiliated with: 

 Police Department 

 Fire Department  

 Emergency Medical Services 

 Trauma Intervention Program  

 Other. If you selected other, write the name of the organization here: _____  
 

How many hours per week do you work, on average? 

 40 or more hours per week 

 35-39 hours per week 

 30-34 hours per week 

 25-29 hours per week 

 20-24 hours per week 

 15-19 hours per week 

 10-14 hours per week 

 5-9 hours per week 

 0-4 hours per week  
 
In all the time that you have worked or volunteered as a first responder, how many calls have 

you responded to on average each month (please provide your best estimate)?  
____________emergencies/calls per month on average 
 

How many calls did you respond to last month (please provide your best estimate)?  
____________ emergencies/calls last month  

 
What is your age?  

 65 or more years  

 60-64 years 

 55-59 years 

 50-54 years  

 45-49 years 

 40-44 years 

 35-39 years 

 30-34 years 

 25-29 years 

 20-24 years 

 18-19 years  
 

 
What is your gender?  

 Male  

 Female  

 Trans male-to-female 

 Trans female-to-male 

 Non-binary  
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Brief Coping Orientation to Problems Experienced 

These items deal with ways you've been coping with the stress in your life since you have been 

working as a first responder.  There are many ways to try to deal with stressful 

experiences.  These items ask what you've been doing to cope with stress related to your work as 

a first responder.  Obviously, different people deal with things in different ways, but I'm 

interested in how you've tried to deal with it.  Each item says something about a particular way 

of coping.  I want to know to what extent you've been doing what the item says.  How much or 

how frequently.  Don't answer on the basis of whether it seems to be working or not—just 

whether or not you're doing it.  Use these response choices.  Try to rate each item separately in 

your mind from the others.  Make your answers as true FOR YOU as you can. 

 

 1 = I haven't been doing this at all  

 2 = I've been doing this a little bit  

 3 = I've been doing this a medium amount  

 4 = I've been doing this a lot 

 

1.  I've been turning to work or other activities to take my mind off things.  

2.  I've been concentrating my efforts on doing something about the situation I'm in.  

3.  I've been saying to myself "this isn't real."  

4.  I've been using alcohol or other drugs to make myself feel better.  

5.  I've been getting emotional support from others.  

6.  I've been giving up trying to deal with it.  

7.  I've been taking action to try to make the situation better.  

8.  I've been refusing to believe that it has happened.  

9.  I've been saying things to let my unpleasant feelings escape.  

10.  I’ve been getting help and advice from other people.  

11.  I've been using alcohol or other drugs to help me get through it.  

12.  I've been trying to see it in a different light, to make it seem more positive.  

13.  I’ve been criticizing myself.  

14.  I've been trying to come up with a strategy about what to do.  

15.  I've been getting comfort and understanding from someone.  

16.  I've been giving up the attempt to cope.  

17.  I've been looking for something good in what is happening.  

18.  I've been making jokes about it.  

19.  I've been doing something to think about it less, such as going to movies, watching TV, 

reading, daydreaming,     

sleeping, or shopping.  

20.  I've been accepting the reality of the fact that it has happened.  

21.  I've been expressing my negative feelings.  

22.  I've been trying to find comfort in my religion or spiritual beliefs.  

23.  I’ve been trying to get advice or help from other people about what to do.  

24.  I've been learning to live with it.  

25.  I've been thinking hard about what steps to take.  

26.  I’ve been blaming myself for things that happened.  

27.  I've been praying or meditating.  

28.  I've been making fun of the situation 
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Copenhagen Burnout Inventory: Social Support Subscale 
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Posttraumatic Traumatic Stress Disorder Checklist 
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Secondary Traumatic Stress Scale 
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Depression, Anxiety, and Stress Scale 
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Maslach Burnout Inventory 

Instructions: For each statement, mark the box that most accurately reflects your response. 

In this survey, the word “clients” refers to individuals you help in your capacity as a first 

responder. “Job” and “work” refer to your work as a first responder.  
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Brief Resilience Scale 
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Professional Quality of Life Scale - Modified 

 

When you help people as a first responder you have direct contact with their lives. As you 

may have found, your compassion for those you help can affect you in positive and negative 

ways. Below are some questions about your experiences, both positive and negative, as a 

first responder. Consider each of the following questions about you and your current work 

situation. Select the number that honestly reflects how frequently you experienced these things in 

the last 30 days. 

 
1= Never 2 = Rarely 3 = Sometimes 4 = Often 5 = Very Often 

 

1. I get satisfaction from being able to help people.  

2. I feel invigorated after working with those I help. 

3. I like my work as a first responder.  

4. I am pleased with how I am able to keep up with first responder techniques and protocols.  

5. My work makes me feel satisfied.  

6. I have happy thoughts and feelings about those I help and how I could help them. 

7. I believe I can make a difference through my work.  

8. I am proud of what I can do to help.  

9. I have thoughts that I am a "success" as a first responder. 

10. I am happy that I chose to do this work 
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	Introduction 
	 The First Responders Group was established by the Department of Homeland Security as a partnership to serve those suffering from catastrophes. First responders are professionals and volunteers (e.g., firemen, police officers, and emergency medical services personnel) trained to respond and assist to an emergency. There are approximately 2 million responders within the United States, half of them serving as volunteers (Cox, 2003). First responders routinely encounter physical and psychological trauma (e.g.,
	Types of Trauma 
	The term “trauma” is defined by extreme experiences that may have lasting impacts on an individual or group of individuals. Trauma is divided into two major forms: physical and psychological. Physical trauma describes a severe injury to the body, such as blunt force trauma (e.g., an object striking the body may cause physical harm such as broken bones; Physical trauma, 2018). Other types of physical trauma include sexual violence and also penetrating trauma, such as when an object pierces the body. This res
	of an event related to death, injury, or physical threat that occurred to a family member or close associate. Additionally, there may be repeated experience or extreme exposure to aversive details of the traumatic event in the context of one’s occupation, such as in traumas encountered while enlisted in the military or working as a first responder.  
	Secondary trauma exposure is as harmful as primary (direct) trauma exposure with just as many negative effects (Pearson, 2012). The term secondary trauma is defined as indirect exposure to a trauma, such as graphic traumatic event details, observation of traumatic events, or recollection of traumatic experience by a survivor (Benight, 2016). A psychological outcome of secondary trauma is secondary traumatic stress or “compassion fatigue”, defined as emotional fatigue due to the empathized emotions experienc
	Statistics of the representational national population’s trauma exposure in a study demonstrated high prevalence of trauma; 89.7% of participants reported traumatic exposure according to the DSM-5 criteria (Kilpatrick, Resnick, Milanak, Miller, Keyes, & Friedman, 2013). First responders are among this representational population and respond to the national population. These statistics further support the high exposure of responders to trauma.  
	Trauma Psychological Reactions and Outcomes 
	Reactions and distress following exposure to a traumatic event are different for everyone as well as their accompanying symptoms, such as flashbacks, anxiety, shock, and guilt. These symptoms are developed shortly after the traumatic experience, but most people overcome the symptoms (Lancaster, Teeters, Gros, & Back, 2016). While most individuals experience a 
	natural recovery after trauma exposure, other individuals do not experience a recovery and instead develop negative psychological outcomes (e.g. stress- and trauma-related disorders). Stress-and trauma-related disorders are described in the DSM-V as acute stress disorder (ASD) and posttraumatic stress disorder (PTSD). ASD duration of symptoms occurs 3 days to 1 month after the trauma exposure. If symptoms are prolonged for more than a month after the trauma, the person is diagnosed with PTSD. Symptoms of AS
	Other negative psychological outcomes that arise from trauma exposure are secondary traumatic stress (STS), job-related burnout, and comorbidities. Secondary traumatic stress exhibit similar symptoms to ASD and PTSD. The main difference of STS from ASD and PTSD is that STS arises only from indirect exposure to trauma. Benight (2016) additionally presents a 
	meta-analysis of data demonstrating STS prevalence. STS is present among 15% to 40%% of social care related workers and among 16% to 33% health care workers. Burnout has been strongly associated with secondary traumatic stress (Cieslak, Shoji, Douglas, Melville, Luszcynska, & Benight, 2014). In a meta-analysis of professionals who work with trauma survivors, Cieslak et al., (2014) conclude that more exposure to secondary trauma yields the same high rate of job burnout. Burnout syndrome is a work-related dis
	Risk and Resilience in Trauma Exposure 
	In the broader literature concerned with trauma, decades of work evaluated factors that contribute to the potential development of negative psychological consequences after exposure to traumatic events. There has been much speculation on risk and resilience factors. Risk factors are any characteristic, attribute, or exposure that increases the development of a psychological disorder. A meta-analysis of 68 studies revealed several risk factors for the development of PTSD after trauma exposure, including: his
	Best, Lipsey, & Weiss, 2003). The more risk factors an individual possesses, the more susceptible they are in developing a stress-related disorder (e.g., acute stress disorder or PTSD) after a traumatic event. Risk factors are not only associated with increased likelihood of a negative psychological outcome, but they are also associated with a worse severity of psychological symptoms. For example, if an individual were to have intense negative emotions in response to a traumatic event, the individual is mor
	Previously, studies have focused on risk factors, but recently, researchers have also paid more attention to factors that promote resilience (Smith, Dalen, Wiggens, Tooley, Christopher, Paulette, & Bernard, 2008). Resilience is the ability to quickly recover after stress exposure and the ability to be at a higher level of functioning after exposure to a stressful event. Additionally, resilience can be described by the decrease in the development of a disorder, and the adaptation to a stressor arising from t
	Developing a better understanding of factors that contribute to resilience is critical to the development of preventative interventions aimed to buffer against negative psychological 
	consequences associated with repeated stress and trauma exposure among first responders. Understanding risk factors is as important to decrease the vulnerability to potentially negative psychological outcomes. These sets of factors can be used as measurement of effectiveness for coping in response to traumatic exposure.   
	Intervention and Prevention of Trauma  
	There has been much debate over which interventions and preventative strategies are most beneficial for reducing potential negative psychological outcomes from the occupation. Controversy regarding intervention strategies is about both the content and the timing of the intervention delivery (Kleim & Westphal, 2011). Kleim & Westphal (2011) claim some researchers believe the target for the intervention should be only for high-risk individuals (the intervention is only effective on ones who need the most help
	Coping Strategies 
	Studies have also considered the role of risk (traits that increase the potential for negative psychological outcomes) and resilience (traits that increase the positive psychological state) factors after a traumatic event. Ways to decrease risk factors and increase resilience have been 
	researched by examining coping strategies. The ability to cope is based on the efficacy of coping strategies (ways to deal with a traumatic event that prevent negative psychological and/or physical outcomes). Coping responses are key to determining the psychological adjustment of individuals, including first responders, recovering from significant stress exposure (Monzani, Steca, Greco, D’Addario, Cappelletti, & Pancani, 2015). Several categories and distinctions of coping strategies have been identified, i
	Social Support  
	One coping strategy that researchers have found to be one of the best predictors of resilience is the use of social support (Ozer et al., 2003). Social support is the act of another individual providing support to the individual in need (such as talking about a traumatic event or stressful event, or providing interactions that produce a more positive mood for the distressed individual).  Social support ranges from working with support groups to talking with a de-briefer. However, historically, there has bee
	Two meta-analyses have identified social support as one of the strongest predictors of psychological resilience among trauma-exposed populations (Brewin, Andrews, & Valentine, 2000; Ozer et al., 2003). Additionally, among the first responder population specifically, a meta-analysis of 37 studies demonstrated the benefits of social support in promoting mental health (Prati & Pietrantoni, 2010). Research also suggests that social support protects against job-related burnout (Montero-Marin et al., 2014). In a 
	with little or no social support. People with strong support systems have the negative effects of stress either lessened or eliminated. (Cohen & McKay, 1984).  
	The efficacy of social support may depend on the subtype of support. Researchers have argued about the different ways social support can be divided into categories. One widely accepted model of social support subtypes includes four types; emotional support (i.e., attachment), informational support (i.e., guidance), tangible support (i.e., aid), and positive social interaction (i.e., social companionship; Sherbourne & Stewart, 1991). Emotional support consists of support associated with emotions, such as fee
	in a sample of older adults. The study also found low emotional support predicted elevated levels of depression symptoms two and half years later. (Jacobson et al., 2017).   
	The efficacy of social support may also depend on the source of social support. Stephens and colleagues (1997) mention how social support could be harmful, depending on the way both parties – the victim and the supporting members (source) – communicate. As most research (e.g. Brewin et al., 2000, Dowdall-Thomae et al., 2012) illustrate the benefits of social support, it is still important to consider that the sources of social support could be unhelpful. It is important to consider Stephens (1997) claim, to
	Although dozens of studies have demonstrated social support to be among the strongest buffers against the negative effects of trauma and stress exposure (e.g., Prati & Pietrantoni, 2010) more specific information is needed to guide the development of preventative interventions. For example, it is still unclear which types of social support produce the best psychological outcomes after a traumatic event, and how social support performs relative to other potentially protective coping strategies in response to
	risk for the development of negative psychological reactions after stress exposure in first responders. Furthermore, there are multiple social support subtypes (i.e., emotional support or instrumental support; Hanebuth, Aydin, & Scherf, 2012), and it is unknown which types yield the most psychological benefits. Additionally, the efficacy of sources of social support (i.e. friends and family) have not been compared to other sources. The present study will determine if social support has the most efficacy for
	Existing Literature on Trauma and First Responders 
	Extensive scientific literature dedicated to the study of the mental health of first responders supports the psychological risk of first responders. First responders continually battle to avoid negative psychological outcomes. Some responders recover from trauma, while others develop trauma-related psychological disorders. A meta-analysis (Jones, 2017) illustrates the psychological risk of responders throughout decades. The study done by Grevin (1996) reported 22% of professional paramedics in the U.S. had 
	Other studies have included cross-sectional and longitudinal data collection among different types of responders, such as police, paramedics, and firefighters (Kleim & Westphal, 2011). For example, in a cross-sectional survey, emergency personnel, ranging from trauma doctors to those in the Coast Guard, reported on their levels of critical stress exposure and 
	suicidal ideation (Newland, Barber, Rose, & Amy, 2015). Critical stress was defined as significant stress from a single critical incident or from multiple incidents accumulated over time.  Researchers found that 97% of first responders report the presence of critical stress, and 56% reported suicidal ideation (12% attempted; Newland et al., 2015). Despite these numbers, only 30% sought out therapeutic help to cope with their problem (Newland et al., 2015). These rates are higher than the national average; d
	Although the majority of first responders do not report significant effects of traumatic stress exposure (Pietrantoni & Prati, 2008), a significant minority does report experiencing clinically significant stress reactions. For example, Fullerton and researchers (2004) found that disaster workers, who responded to an airliner crash, examined acute stress disorder, posttraumatic stress disorder, early dissociative symptoms, and depression. Disaster workers exposed to the crash scene reported PTSD rates of 11%
	Project Overview 
	The present study will evaluate these hypotheses by examining self-report data from a large, cross-sectional sample (N = 69) of first responders, recruited from both professional and volunteer organizations in the Reno and Las Vegas areas.  Participants completed 
	psychometrically validated scales that measured level of mental health, including PTSD symptoms (Posttraumatic Stress Disorder Checklist; Blevins, Weathers, Davis, Witte, & Domino, 2015), secondary traumatic stress symptoms (Secondary Traumatic Stress Scale; Bride, Robinson, Yegidis, & Figley, 2004), general symptoms of stress, anxiety, and depression (Depression Anxiety and Stress Scale; Henry & Crawford, 2005), burnout (Abbreviated Maslach Burnout Inventory; Riley, Mohr, & Waddimba, 2018), resilience (Bri
	Given the evidence supporting the benefits and relative higher efficacy of social support (Ozer et al., 2003, Brewin et al., 2000, Prati & Pietrantoni, 2010, Montero-Marin et al., 2014, Dowdall-Thomae et al., 2012, Cohen & McKay, 1984) compared to other coping strategies such as avoidance coping (e,g., Arble & Arnetz, 2017), it is hypothesized that social support will be one of the most effective strategies for promoting mental health and reducing burnout among first responders. Additionally, prior research
	outcomes and improving mental health among first responders. Furthermore, in prior studies family and friends were the most helpful sources of social support (at least for reducing mortality). Therefore, it is hypothesized that support from family and friends will both be the most effective source of social support for reducing negative psychological symptoms and promoting well-being among first responders.  
	Results from this study will shed light on which coping strategies are most closely associated with psychological resilience and better mental health outcomes in first responders. The knowledge gained may help inform the development of preventative strategies to increase psychological wellbeing and reduce dropout rate due to burnout among first responders.  
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Methods 
	Participants 
	 Participants (N = 69) were adult volunteer and professional emergency first responders in the Reno and Las Vegas areas of Nevada. Responders were either affiliated with the police department, fire department, emergency medical services, or the Trauma Intervention Program (TIP). The TIP consists of volunteers providing social support to families of a tragedy alongside professional first responders. Volunteers were studied with professional first responders because both types of responders have exposure to s
	Demographics reported amount of first responders in each affiliation, gender, ethnicity, hours on average worked per month, and number calls per month on average. 
	Procedures 
	 After IRB approval of the study, measures (appendix C) were distributed in the form of a one-time/cross-sectional survey through Qualtrics (an online survey software). Measures were determined by their reliability and validity cited by other studies (see measures section). Participants were recruited through IRB approved mass emails (appendix A) sent out to contacts within the first responder organizations (directors of Trauma Intervention Programs based in the Reno and Las Vegas area, and from the outreac
	Measures 
	I. Trauma Exposure. Trauma exposure was assessed with average number of emergency calls responded to, per month. Each responded emergency call should be indicative of trauma exposure. In the present sample of first responders, a higher number of calls per month was associated with higher levels of trauma-related reactions (see results).  
	II. Brief Coping Orientation Problems Experienced (Brief COPE). Coping strategies were assessed with the Brief COPE; Monzani et al., 2015), which measured the use of a broad array of coping strategies. This scale consists of 28 items that correspond to the following 14 coping strategies: self-distraction, active coping, denial, substance use, use of emotional support, use of instrumental social support, behavioral disengagement, venting, positive reframing, planning, humor, acceptance, religion, and self-bl
	III. Copenhagen Burnout Inventory: Social Support Scale (CBI-SSS). Perceived social support was assessed using the Copenhagen Burnout Inventory: Social Support Scale (Hanebuth et al., 2012). The questionnaire consists of three items that correspond to specific subtypes of social support (emotional and instrumental) and accessibility of social support. The survey also used four items to assess each potential source of social support (colleagues, supervisor, family and partner, and friends). For each item, re
	support scale in the Copenhagen Burnout Inventory has good reliability for the subscales (all α > .72 with most at α > .90).  
	 IV. Depression Anxiety and Stress Scale (DASS-21). Mental health was assessed with the Depression Anxiety Stress Scale (Henry & Crawford, 2005). The scale consists of 21 items that measure general symptoms of depression, anxiety, and stress over the past week. Item responses range from did not apply to me at all (0) to applied to me very much or most of the time (3). Higher total scores on the scale indicate more severe symptoms (Henry & Crawford, 2005). The scale demonstrates high internal consistency for
	V. Posttraumatic Stress Disorder (Symptom) Checklist for the DSM 5 (PCL-5). Mental health was also assessed with the Posttraumatic Stress Disorder Checklist for the DSM-5 (Blevins et al, 2015). This scale consists of 20 items with responses on a 5-point scale, from not at all (0) to extremely (4). Higher scores are indicative of more severe PTSD symptoms. This scale has strong internal consistency (α =.94) and high test-retest reliability over the course of one week (r = .82; Blevins et al., 2015). The scal
	VI. Maslach Burnout Inventory (MBI-9). Job-related burnout was measured with the Maslach Burnout Inventory 9 item version (Riley et al., 2017). It consists of 9 items that have responses that correspond to three types of burnout (emotional exhaustion, depersonalization, 
	and personal achievement). Responses range from never (0) to every day (6; Riley et al., 2017). Riley and colleagues confirmed adequate reliability and validity; the MBI full length subscales correlate significantly (p < .001) with the abbreviated MBI and construct validity significantly matched with data (p < .001).  
	VII. Secondary Traumatic Stress Scale (STSS). Secondary traumatic stress was assessed using the Secondary Traumatic Stress Scale (Bride et al., 2004). This survey consists of 17 items that all correspond to specific subtypes of secondary stress. For each item, responses rang from never (1) to very often (5). Higher total scores indicate higher levels of secondary traumatic stress (Bride et al., 2004). Bride and colleagues determined total STSS subscale had excellent internal consistency (α = .93). The total
	VIII. Brief Resilience Scale (BRS).  Resilience was accessed with the Brief Resilience Scale (Smith et al., 2008). It contains 6 items with responses that range from strongly disagree (0) to strongly agree (5) Higher total scores indicates more resilience (Smith et al., 2008). Smith and colleagues determined the scale demonstrated good internal consistency (.80 > α >.91) and adequate one-month test-retest reliability (r = .69).  
	IX. Professional Quality of Life Scale (PROQOL). Compassion satisfaction was assessed with the Professional Quality of Life Scale (The ProQol Measure in English and Non-English Translations, 2012). The full PROQOL includes three subscales; compassion satisfaction, burnout, and secondary traumatic stress. In this study, I used only the compassion satisfaction subscale, which has only 10 items that are each rated by participants on a scale from never (1) to very often (5). Higher scores indicate higher levels
	Data Analysis Plan 
	 Data analysis includes both preliminary and primary analyses. Preliminary analyses tested for correlation of level of trauma exposure (average number of calls per month) with the psychological outcomes (Depression Anxiety Scale, DASS; Posttraumatic Stress Disorder Checklist, PCL; Secondary Traumatic Stress Scale, STSS; Maslach Burnout Inventory, MBI; Brief Resilience Scale, BRS; Professional Quality of Life Scale – Compassion Satisfaction Subscale, PROQOL). Once significant correlation was established (p <
	 Primary analyses consisted of evaluating the efficacy of coping strategies relative to social support on outcomes, the efficacy of subtypes of social support relative to other subtypes on outcomes, and the efficacy of social support sources relative to other sources on outcomes, for improving mental health outcomes. I used multiple regression models to compare the impact of social support with other coping strategies, on psychological outcomes, after controlling for amount of stress exposure (average numbe
	were compared by placing each component with average numbers of calls per month in a multiple regression model, for each of the psychological outcomes assessed. Sources of social support were compared by placing each source of social support with average number of calls per month for each outcome in a multiple regression model. Components and sources of social support were evaluated using a statistical significance for each slope value obtained. Backward elimination was used to generate the final model for 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Results 
	Preliminary Analyses 
	            Demographics for the sample (N = 69) are reported in Table 1. Gender for the population was evenly distributed (37 male and 32 female), with approximately half male and half female participants. Age of participants ranged from 18 years to 60+ years, with most participants falling between 25 years and 59 years (71%). The majority of participants reported affiliation with either the police department (47.8%) or Trauma Intervention Program (TIP; 46.4%). Only 5% reported affiliation with fire depart
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Table 1. Demographics 
	Demographics 
	Demographics 
	Demographics 
	Demographics 
	Demographics 

	 
	 

	 
	 


	TR
	Span
	Gender 
	Gender 

	N 
	N 

	% 
	% 


	Male 
	Male 
	Male 

	37 
	37 

	53.6% 
	53.6% 


	Female 
	Female 
	Female 

	32 
	32 

	46.4% 
	46.4% 


	Age 
	Age 
	Age 

	N 
	N 

	% 
	% 


	18-24 
	18-24 
	18-24 

	7 
	7 

	10.1% 
	10.1% 


	25-39 
	25-39 
	25-39 

	26 
	26 

	37.7% 
	37.7% 


	40-59 
	40-59 
	40-59 

	24 
	24 

	34.8% 
	34.8% 


	60+ 
	60+ 
	60+ 

	12 
	12 

	17.4% 
	17.4% 


	Affiliation 
	Affiliation 
	Affiliation 

	N 
	N 

	% 
	% 


	Police 
	Police 
	Police 

	33 
	33 

	47.8% 
	47.8% 


	Fire 
	Fire 
	Fire 

	2 
	2 

	2.9% 
	2.9% 


	EMS 
	EMS 
	EMS 

	2 
	2 

	2.9% 
	2.9% 


	TIP 
	TIP 
	TIP 

	32 
	32 

	46.4% 
	46.4% 


	Hours per week 
	Hours per week 
	Hours per week 

	N 
	N 

	% 
	% 


	0-14 
	0-14 
	0-14 

	23 
	23 

	33.3% 
	33.3% 


	15-29 
	15-29 
	15-29 

	4 
	4 

	5.8% 
	5.8% 
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	30+ 
	30+ 

	42 
	42 

	60.9% 
	60.9% 




	Note: EMS = Emergency Medical Services. TIP = Trauma Intervention Program. Only 69 of 76 participants in sample reported their affiliation. 
	  
	 
	 
	 
	 
	After examining demographics, we evaluated the influence of amount of trauma exposure (as measured by estimated average number of emergency calls per month) on mental health outcomes (total scores for the PCL, STSS, DASS, MBI, BRS, and PROQOL -Compassion Satisfaction subscale). Prior research indicates that higher amounts of trauma exposure are associated with higher levels of negative psychological symptoms (e.g. Kilpatrick et al., 2013). Therefore, I planned to control for this variable in my primary anal
	 
	Table 2. Correlation of Stress Exposure with Psychological Outcomes.  
	Table
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	DASS 
	DASS 

	PCL 
	PCL 

	MBI 
	MBI 

	STSS 
	STSS 

	BRS 
	BRS 

	PROQOL 
	PROQOL 
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	Number Calls per Month 
	Number Calls per Month 
	 

	0.96 
	0.96 

	1.58 
	1.58 

	6.36*** 
	6.36*** 

	2.59* 
	2.59* 

	0.41 
	0.41 

	-3.92*** 
	-3.92*** 




	Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. DASS = Depression Anxiety & Stress Scale. PCL = PTSD (symptom) checklist. MBI = Maslach Burnout Inventory. BRS = Brief Resilience Scale. STSS = Secondary Traumatic Stress Scale. PROQOL = Professional Quality of Life Scale.   
	 
	 After controlling for amount of trauma exposure (as estimated by average number of emergency calls per month), higher social support (Copenhagen Burnout Inventory: Social Support Subscale) was associated with lower levels of general psychological distress (DASS), PTSD (PCL), burnout (MBI), and secondary traumatic stress (STSS). Social support was positively associated with resilience and compassion satisfaction (BRS and PROQOL; see Table 
	3). Some of social support associations were at a trend level (p < .10, for the DASS and PCL), but most of these associations were statistically significant (p < .05, MBI, STSS, BRS, and PROQOL). The association of more social support with lower psychological symptoms and higher well-being demonstrated helpful the importance of overall levels of social support. Results of these preliminary analyses justified testing my primary hypothesis, which involved comparison of social support to other coping strategie
	 
	Table 3. Multiple Regression with Social Support Level Predicting Psychological Outcomes. 
	# of calls vs Social Support 
	Table
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	DASS 
	DASS 

	PCL 
	PCL 

	MBI 
	MBI 

	STSS 
	STSS 

	BRS 
	BRS 

	PROQOL 
	PROQOL 


	TR
	Span
	Number Calls per Month 
	Number Calls per Month 
	 

	0.00 
	0.00 

	-0.01 
	-0.01 

	0.04*** 
	0.04*** 

	0.02 
	0.02 

	0.00 
	0.00 

	-0.01** 
	-0.01** 


	TR
	Span
	Social Support 
	Social Support 

	-0.23† 
	-0.23† 

	-0.38† 
	-0.38† 

	-0.51*** 
	-0.51*** 

	-0.51** 
	-0.51** 

	0.12* 
	0.12* 

	0.53*** 
	0.53*** 




	Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. DASS = Depression Anxiety & Stress Scale. PCL = PTSD (symptom) checklist. MBI = Maslach Burnout Inventory. BRS = Brief Resilience Scale. STSS = Secondary Traumatic Stress Scale. PROQOL = Professional Quality of Life Scale.   
	 
	Comparing Social Support with Other Coping Strategies 
	 Descriptive statistics for all variables in the primary analyses are reported in Table 4, including means and standard deviations. The control variable (average numbers of calls per week, used to approximate amount of trauma exposure) has a relatively large standard deviation (119.19), indicative of high variance in sample (see Table 4). After controlling for overall amounts of social support and the other coping strategies I evaluated, the number of calls was either not predictive (i.e., DASS, PCL, and BR
	 
	Table 4. Descriptive Statistics for Variables in Analyses  
	Table
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	Mean 
	Mean 

	Standard Deviations 
	Standard Deviations 


	TR
	Span
	Number of Calls per Month 
	Number of Calls per Month 

	82.26 
	82.26 

	119.19 
	119.19 


	TR
	Span
	PCL - Total 
	PCL - Total 

	16.01 
	16.01 

	14.28 
	14.28 
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	STSS - Total  
	STSS - Total  

	30.19 
	30.19 

	12.26 
	12.26 
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	DASS - Total 
	DASS - Total 

	9.22 
	9.22 

	8.57 
	8.57 


	TR
	Span
	BRS - Total  
	BRS - Total  

	23.76 
	23.76 

	4.14 
	4.14 
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	PROQOL - Total  
	PROQOL - Total  

	42.82 
	42.82 

	7.25 
	7.25 
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	Brief Cope - Self-Distraction 
	Brief Cope - Self-Distraction 

	4.59 
	4.59 

	1.55 
	1.55 


	TR
	Span
	Brief Cope - Active Coping 
	Brief Cope - Active Coping 

	4.55 
	4.55 

	1.58 
	1.58 


	TR
	Span
	Brief Cope - Denial 
	Brief Cope - Denial 

	2.20 
	2.20 

	0.59 
	0.59 


	TR
	Span
	Brief Cope - Substance Abuse 
	Brief Cope - Substance Abuse 

	2.68 
	2.68 

	1.15 
	1.15 


	TR
	Span
	Brief Cope - Positive Reframing 
	Brief Cope - Positive Reframing 

	4.33 
	4.33 

	1.76 
	1.76 


	TR
	Span
	Brief Cope - Humor 
	Brief Cope - Humor 

	4.17 
	4.17 

	2.16 
	2.16 


	TR
	Span
	Brief Cope - Religion 
	Brief Cope - Religion 

	3.99 
	3.99 

	2.20 
	2.20 


	TR
	Span
	Brief Cope - Behavioral Disengagement 
	Brief Cope - Behavioral Disengagement 

	2.30 
	2.30 

	0.72 
	0.72 


	TR
	Span
	Brief Cope - Venting 
	Brief Cope - Venting 

	3.76 
	3.76 

	1.50 
	1.50 


	TR
	Span
	Brief Cope - Planning 
	Brief Cope - Planning 

	4.15 
	4.15 

	1.77 
	1.77 


	TR
	Span
	Brief Cope - Acceptance 
	Brief Cope - Acceptance 

	5.41 
	5.41 

	1.85 
	1.85 
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	Brief Cope - Self-Blame 
	Brief Cope - Self-Blame 

	3.20 
	3.20 

	1.50 
	1.50 
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	CBI – Total 
	CBI – Total 

	37.28 
	37.28 

	9.04 
	9.04 
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	CBI - Instrumental 
	CBI - Instrumental 

	12.57 
	12.57 

	3.01 
	3.01 


	TR
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	CBI - Emotional 
	CBI - Emotional 

	12.13 
	12.13 

	3.44 
	3.44 


	TR
	Span
	CBI - Assessibility 
	CBI - Assessibility 

	12.58 
	12.58 

	3.09 
	3.09 


	TR
	Span
	CBI - Colleagues 
	CBI - Colleagues 

	9.36 
	9.36 

	2.93 
	2.93 


	TR
	Span
	CBI - Supervisor 
	CBI - Supervisor 

	9.31 
	9.31 

	3.27 
	3.27 


	TR
	Span
	CBI - Family 
	CBI - Family 

	9.43 
	9.43 

	2.98 
	2.98 


	TR
	Span
	CBI - Friends 
	CBI - Friends 

	9.18 
	9.18 

	2.85 
	2.85 




	Note: Total = total score. Brief COPE = Brief coping inventory. CBI = Copenhagen Burnout Inventory: Social Support Subscale. 
	 
	 Multiple regression analyses were used to compare the relative impact of social support versus a wide variety of alternative coping strategies on psychological outcomes, after controlling for amount of stress exposure (i.e., average number of emergency calls responded to per month). Generally, social support was indicated as a stronger predictor for better mental health relative to other coping strategies. Social support was the only coping strategy that was 
	consistent in its association of predicting better psychological outcomes in the sample (i.e., lower psychological symptoms and higher well-being).  
	DASS scale. Higher total DASS scores are indicative of higher levels of depression, anxiety, and stress. Increased use of self-distraction, substance abuse, behavioral disengagement, planning, and self-blame were significantly associated (p < .05) with increases in DASS scores, holding social support and average number of calls per month constant. Increased use of social support was associated at a trend level (p < .10), with lower DASS scores holding other coping strategies and average number of calls per 
	PCL scale. Higher total PCL scores are indicative of higher levels of PTSD symptoms. Increased self-distraction, denial, substance abuse, behavioral disengagement, planning, and self-blame were all significantly indicative (p < .05) of increased PTSD symptoms holding social support and average number of calls per month constant. Only increased use of social support was associated at a trend level (p < .10), with lower PCL scores holding other coping strategies and average number of calls per month constant.
	MBI scale. Higher total MBI scores are indicative of higher levels of job-related burnout. Increased substance abuse, humor, and behavioral disengagement were all significantly associated with increased burnout symptoms (p < .05), holding social support and average number of calls per month constant. Also, there was a trend (p < .10) for a positive association between humor and MBI total score. Increased use of social support was significantly (p < .001) 
	correlated with lower MBI scores across most models, but produced a few trend-level (p < .10) results as well, holding other coping strategies and average number of calls per month constant.  Generally, relative to other coping strategies, higher levels of social support were significantly (p < .05) predictive of lower MBI total scores (see table 5). 
	STSS scale. Higher total STSS scores are indicative of higher levels of secondary traumatic stress symptoms. Increased self-distraction, substance abuse, and self-blame were all significantly associated with higher secondary traumatic stress symptoms (p < .05), while increased denial and behavioral disengagement were associated at a trend level with increased secondary traumatic stress symptoms, holding social support and average number of calls per month constant. Increased use of social support was associ
	BRS scale. Higher total BRS scores are indicative of higher levels of resilience, defined as quick recovery from stress. Increased self-distraction, behavioral disengagement, venting, planning, and self-blame were all significantly associated with (p < .05) decreased resilience, holding social support and average number of calls per month constant. Increased use of social support was associated, either significantly (p < .05) or at a trend level (p < .10) with higher BRS scores, holding other coping strateg
	PROQOL scale. Higher total PROQOL scores are indicative of higher levels of compassion satisfaction. Increased substance abuse and self-blame were significantly associated 
	(p < .05) with decreased compassion satisfaction, holding social support and average number of calls per month constant. Increased use of social support was associated at a significant level (p < .001), with higher PROQOL compassion satisfaction subscale scores, holding other coping strategies and average number of calls per month constant. Relative to other coping strategies, higher levels of social support were significantly (p < .001) predictive of higher PROQOL compassion satisfaction scores (see table 
	 
	Table 5: Coping Strategies vs Social Support 
	Table
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	Coping Strategies 
	Coping Strategies 

	DASS 
	DASS 
	(Depression, Anxiety, and Stress) 

	PCL 
	PCL 
	(PTSD Symptoms) 

	MBI 
	MBI 
	(Burnout) 


	TR
	Span
	 
	 

	# of calls 
	# of calls 

	OS 
	OS 

	SS 
	SS 

	# of calls 
	# of calls 

	OS 
	OS 

	SS 
	SS 

	# of calls 
	# of calls 

	OS 
	OS 

	SS 
	SS 


	TR
	Span
	Self-Distraction 
	Self-Distraction 

	0.00 
	0.00 

	1.86** 
	1.86** 

	-0.16 
	-0.16 

	0.01 
	0.01 

	2.45* 
	2.45* 

	-0.29 
	-0.29 

	0.04*** 
	0.04*** 

	0.35 
	0.35 

	-0.49*** 
	-0.49*** 


	TR
	Span
	Active Coping 
	Active Coping 

	0.00 
	0.00 

	0.26 
	0.26 

	-0.21† 
	-0.21† 

	0.01 
	0.01 

	0.76 
	0.76 

	-0.35† 
	-0.35† 

	0.04*** 
	0.04*** 

	0.26 
	0.26 

	-0.21† 
	-0.21† 


	TR
	Span
	Denial 
	Denial 

	0.01 
	0.01 

	3.53 
	3.53 

	-0.23† 
	-0.23† 

	0.02 
	0.02 

	6.54* 
	6.54* 

	-0.38† 
	-0.38† 

	0.04*** 
	0.04*** 

	3.55† 
	3.55† 

	-0.23† 
	-0.23† 


	TR
	Span
	Substance Abuse 
	Substance Abuse 

	0.00 
	0.00 

	3.32*** 
	3.32*** 

	-0.08 
	-0.08 

	0.01 
	0.01 

	6.31*** 
	6.31*** 

	-0.10† 
	-0.10† 

	0.04*** 
	0.04*** 

	3.32*** 
	3.32*** 

	-0.08 
	-0.08 


	TR
	Span
	Positive Reframing 
	Positive Reframing 

	0.00 
	0.00 

	-0.10 
	-0.10 

	-0.22† 
	-0.22† 

	0.01 
	0.01 

	0.05 
	0.05 

	-0.37† 
	-0.37† 

	0.04*** 
	0.04*** 

	-0.13 
	-0.13 

	-0.50*** 
	-0.50*** 


	TR
	Span
	Humor 
	Humor 

	0.00 
	0.00 

	-0.22 
	-0.22 

	-0.24† 
	-0.24† 

	0.02 
	0.02 

	-0.63 
	-0.63 

	-0.43† 
	-0.43† 

	0.04*** 
	0.04*** 

	1.25* 
	1.25* 

	-0.39*** 
	-0.39*** 


	TR
	Span
	Religion 
	Religion 

	0.00 
	0.00 

	0.34 
	0.34 

	-0.22† 
	-0.22† 

	0.01 
	0.01 

	0.08 
	0.08 

	-0.37† 
	-0.37† 

	0.04*** 
	0.04*** 

	-0.08 
	-0.08 

	-050*** 
	-050*** 


	TR
	Span
	Behavioral Disengagement 
	Behavioral Disengagement 

	0.00 
	0.00 

	5.7*** 
	5.7*** 

	-0.03 
	-0.03 

	0.01 
	0.01 

	10.18*** 
	10.18*** 

	-0.04 
	-0.04 

	0.04*** 
	0.04*** 

	5.71*** 
	5.71*** 

	-0.03 
	-0.03 


	TR
	Span
	Venting 
	Venting 

	0.00 
	0.00 

	1.25† 
	1.25† 

	-0.19 
	-0.19 

	0.01 
	0.01 

	1.06 
	1.06 

	-0.35† 
	-0.35† 

	0.04*** 
	0.04*** 

	0.27 
	0.27 

	-0.50*** 
	-0.50*** 


	TR
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	Planning 
	Planning 

	0.00 
	0.00 

	1.16* 
	1.16* 

	-0.21† 
	-0.21† 

	0.02 
	0.02 

	2.00* 
	2.00* 

	-0.35† 
	-0.35† 

	0.04*** 
	0.04*** 

	-0.01 
	-0.01 

	-0.50*** 
	-0.50*** 


	TR
	Span
	Acceptance 
	Acceptance 

	0.00 
	0.00 

	-0.15 
	-0.15 

	-0.23† 
	-0.23† 

	0.01 
	0.01 

	0.58 
	0.58 

	-0.34 
	-0.34 

	0.04*** 
	0.04*** 

	0.00 
	0.00 

	-0.50*** 
	-0.50*** 


	TR
	Span
	Self-Blame 
	Self-Blame 

	0.00 
	0.00 

	2.23** 
	2.23** 

	-0.11 
	-0.11 

	0.02 
	0.02 

	4.81*** 
	4.81*** 

	-0.14 
	-0.14 

	0.04*** 
	0.04*** 

	0.95 
	0.95 

	-0.46*** 
	-0.46*** 




	Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. # of calls = average number of calls per week. OS = Other Strategies, SS = Social Support. Control: # of calls per month (average). 
	 
	 
	 
	 
	Table 5 cont. Coping Strategies vs Social Support 
	Table
	TBody
	TR
	Span
	Coping Strategies 
	Coping Strategies 

	STSS 
	STSS 
	(Secondary Traumatic Stress) 

	BRS 
	BRS 
	(Resilience) 

	PROQOL 
	PROQOL 
	(Compassion Satisfaction) 


	TR
	Span
	 
	 

	# of calls 
	# of calls 

	OS 
	OS 

	SS 
	SS 

	# of calls 
	# of calls 

	OS 
	OS 

	SS 
	SS 

	# of calls 
	# of calls 

	OS 
	OS 

	SS 
	SS 


	TR
	Span
	Self-Distraction 
	Self-Distraction 

	0.02 
	0.02 

	1.94* 
	1.94* 

	-0.44** 
	-0.44** 

	0.00 
	0.00 

	-0.71* 
	-0.71* 

	0.10† 
	0.10† 

	-0.01** 
	-0.01** 

	0.25 
	0.25 

	0.53*** 
	0.53*** 


	TR
	Span
	Active Coping 
	Active Coping 

	0.02 
	0.02 

	0.27 
	0.27 

	-0.50** 
	-0.50** 

	0.01 
	0.01 

	0.40 
	0.40 

	0.13* 
	0.13* 

	-0.01* 
	-0.01* 

	0.61 
	0.61 

	0.54*** 
	0.54*** 


	TR
	Span
	Denial 
	Denial 

	0.02† 
	0.02† 

	4.07† 
	4.07† 

	-0.51** 
	-0.51** 

	0.00 
	0.00 

	-0.72 
	-0.72 

	0.13 
	0.13 

	-0.01* 
	-0.01* 

	0.32 
	0.32 

	0.52*** 
	0.52*** 


	TR
	Span
	Substance Abuse 
	Substance Abuse 

	0.02† 
	0.02† 

	4.89*** 
	4.89*** 

	-0.30* 
	-0.30* 

	0.00 
	0.00 

	-0.52 
	-0.52 

	0.10† 
	0.10† 

	-0.01** 
	-0.01** 

	-1.11* 
	-1.11* 

	0.48*** 
	0.48*** 


	TR
	Span
	Positive Reframing 
	Positive Reframing 

	0.02 
	0.02 

	0.15 
	0.15 

	-0.51** 
	-0.51** 

	0.00 
	0.00 

	0.12 
	0.12 

	0.12* 
	0.12* 

	-0.01* 
	-0.01* 

	0.04 
	0.04 

	0.52*** 
	0.52*** 


	TR
	Span
	Humor 
	Humor 

	0.02 
	0.02 

	-0.08 
	-0.08 

	-0.51** 
	-0.51** 

	0.00 
	0.00 

	0.27 
	0.27 

	0.15* 
	0.15* 

	-0.01* 
	-0.01* 

	-0.38 
	-0.38 

	0.49*** 
	0.49*** 


	TR
	Span
	Religion 
	Religion 

	0.02† 
	0.02† 

	0.40 
	0.40 

	-0.50** 
	-0.50** 

	0.00 
	0.00 

	-0.24 
	-0.24 

	0.13* 
	0.13* 

	-0.01* 
	-0.01* 

	0.10 
	0.10 

	0.52*** 
	0.52*** 


	TR
	Span
	Behavioral Disengagement 
	Behavioral Disengagement 

	0.02 
	0.02 

	3.86† 
	3.86† 

	-0.38* 
	-0.38* 

	0.00 
	0.00 

	-2.28** 
	-2.28** 

	0.05 
	0.05 

	-0.01** 
	-0.01** 

	-0.73 
	-0.73 

	0.50*** 
	0.50*** 


	TR
	Span
	Venting 
	Venting 

	0.02 
	0.02 

	0.82 
	0.82 

	-0.49** 
	-0.49** 

	0.00 
	0.00 

	-0.87** 
	-0.87** 

	0.11† 
	0.11† 

	-0.01* 
	-0.01* 

	-0.24 
	-0.24 

	0.52*** 
	0.52*** 


	TR
	Span
	Planning 
	Planning 

	0.02† 
	0.02† 

	1.03 
	1.03 

	-0.49** 
	-0.49** 

	0.00 
	0.00 

	-0.69* 
	-0.69* 

	0.12* 
	0.12* 

	-0.01* 
	-0.01* 

	0.19 
	0.19 

	0.53*** 
	0.53*** 


	TR
	Span
	Acceptance 
	Acceptance 

	0.02 
	0.02 

	0.28 
	0.28 

	-0.49** 
	-0.49** 

	0.00 
	0.00 

	0.15 
	0.15 

	0.13* 
	0.13* 

	-0.01* 
	-0.01* 

	-0.13 
	-0.13 

	0.52*** 
	0.52*** 


	TR
	Span
	Self-Blame 
	Self-Blame 

	0.02† 
	0.02† 

	2.85** 
	2.85** 

	-0.37* 
	-0.37* 

	0.00 
	0.00 

	-1.01** 
	-1.01** 

	0.08 
	0.08 

	0.02 
	0.02 

	-0.86* 
	-0.86* 

	0.48*** 
	0.48*** 




	Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. N of calls = average number of calls per week. OS = Other Strategies, SS = Social Support. Control: # of calls per month (average). 
	 
	 
	 
	 
	Comparing Components of Social Support  
	 Multiple regression analyses were used to compare the relative impact of different components of social support (emotional support, instrumental support, and accessibility of support) on psychological outcomes, after controlling for average number of calls per month. Backward elimination was then used to eliminate social support subtypes that were not statistically significant from the model.  Generally, accessibility of social support was indicated as the most consistent predictor of better psychological 
	DASS scale. Increased accessibility of social support was associated at a significant level (p < .05) with lower DASS scores, holding other components of social support and average number of calls per month constant. Accessibility was the only component of social support in my sample to predict depression, general anxiety, and stress.   
	PCL scale. Increased accessibility of social support was associated at a significant level (p < .05) with lower PCL scores holding other components and average number of calls per month constant. Accessibility was the only component of social support in my sample to predict PTSD symptoms.    
	MBI scale. Average number of calls per month had minimal impact at a significant level (p < .001) on MBI scores. Increased emotional social support and average number of calls per month were significantly associated (p < .001) with lower levels of job-related burnout holding 
	other subtypes of social support constant. Emotional social support was the only component to predict low MBI scores in my sample.  
	STSS scale. Average number of calls per month had a trend level impact (p < .10) on STSS scores. Increased accessibility of social support was associated at a significant level (p < .001) of lower STSS scores. Increased average number of calls per month was associated at a trend level (p < .10) with STSS scores. Accessibility of support was the only component of social support that predicted secondary traumatic stress in my sample.  
	BRS scale. Increased emotional social support was associated at a significant level (p < .05) with higher BRS scores. Emotional social support is the only component of social support to have significant association with resilience in my sample.  
	PROQOL scale. Average number of calls per month was associated with (p < .01) with PROQOL- Compassion Satisfaction scores. Increased accessibility of social support was significantly associated (p < .001) with higher PROQOL- Compassion Satisfaction scores, and average number of calls per month was significantly associated (p < .01) with lower PROQOL – Compassion Satisfaction scores. Accessibility of social support was the only component of social support that was associated with higher levels of compassion 
	 
	Table 6: Subtypes of Social Support  
	Table
	TBody
	TR
	Span
	Subtype 
	Subtype 

	DASS 
	DASS 

	PCL 
	PCL 

	MBI 
	MBI 

	STSS 
	STSS 

	BRS 
	BRS 

	PROQOL 
	PROQOL 


	TR
	Span
	Instrumental 
	Instrumental 

	-- 
	-- 

	-- 
	-- 

	-- 
	-- 

	-- 
	-- 

	-- 
	-- 

	-- 
	-- 


	TR
	Span
	Emotional 
	Emotional 

	-- 
	-- 

	-- 
	-- 

	-1.35*** 
	-1.35*** 

	-- 
	-- 

	0.31* 
	0.31* 

	-- 
	-- 


	TR
	Span
	Assessibility 
	Assessibility 

	-0.80* 
	-0.80* 

	-1.35* 
	-1.35* 

	-- 
	-- 

	-1.61*** 
	-1.61*** 

	-- 
	-- 

	1.49*** 
	1.49*** 


	TR
	Span
	N of calls 
	N of calls 

	0.00 
	0.00 

	0.01 
	0.01 

	0.04*** 
	0.04*** 

	0.02† 
	0.02† 

	0.00 
	0.00 

	-0.02** 
	-0.02** 




	Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. N of calls = average number of calls per week. Backward Elimination. 
	 
	Comparing Social Support Sources 
	 Multiple regression analyses compared the relative impact of various sources of social support (i.e., colleagues, supervisor, friend, and family) on psychological outcomes, after controlling for average number of calls per month. A backward elimination procedure was used to eliminate social support sources that were not statistically significant from the model.  Generally, social support from friends was the most consistent predictor of better psychological outcomes (i.e., depression, general anxiety, stre
	DASS scale. Increased social support from friends was associated at a significant level (p < .01) with lower DASS scores. Relative to other sources, higher social support from friends was more strongly associated with lower depression, general anxiety, and stress. 
	PCL scale. Increased social support from friends was significantly associated (p < .05) with lower PCL scores. Relative to other sources, higher social support from friends was more strongly associated with lower levels of PTSD symptoms.  
	MBI scale. Average number of calls per month was associated at a significant level (p < .001) with higher MBI scores. Increased social support from supervisors and friends was significantly associated (p < .01) with lower MBI scores. Relative to other sources, social support from friends was more strongly associated with lower job-related burnout.  
	STSS scale. Average number of calls per month was associated at a significant level (p < .05) with higher STSS scores. Increased social support from friends was significantly associated 
	with lower STSS scores. Social support from friends was more strongly associated with lower secondary traumatic stress, relative to other sources of social support.  
	BRS scale. Increased social support from supervisors was significantly associated with higher BRS scores. Social support from friends was more strongly associated with higher resilience, relative to other sources of social support. 
	PROQOL scale. Average number of calls per month was associated at a significant level (p < .01) with lower PROQOL scores. Increased social support from supervisors and friends was significantly associated (p < .01), and social support from family was associated at a trend level (p < .10), with higher PROQOL scores. Relative to other sources, social support from supervisors was more strongly associated with higher compassion satisfaction. 
	 
	 
	Table 7: Source of Social Support  
	Table
	TBody
	TR
	Span
	Source 
	Source 

	DASS 
	DASS 

	PCL 
	PCL 

	MBI 
	MBI 

	STSS 
	STSS 

	BRS 
	BRS 

	PROQOL 
	PROQOL 


	TR
	Span
	Colleagues 
	Colleagues 

	-- 
	-- 

	-- 
	-- 

	-- 
	-- 

	-- 
	-- 

	-- 
	-- 

	-- 
	-- 


	TR
	Span
	Supervisor 
	Supervisor 

	-- 
	-- 

	- 
	- 

	-0.96** 
	-0.96** 

	-- 
	-- 

	0.33* 
	0.33* 

	0.85*** 
	0.85*** 


	TR
	Span
	Family 
	Family 

	-- 
	-- 

	- 
	- 

	-- 
	-- 

	-- 
	-- 

	-- 
	-- 

	0.51† 
	0.51† 


	TR
	Span
	Friends 
	Friends 

	-1.11** 
	-1.11** 

	-1.52* 
	-1.52* 

	-1.17*** 
	-1.17*** 

	-1.73*** 
	-1.73*** 

	-- 
	-- 

	0.66*** 
	0.66*** 


	TR
	Span
	N of calls 
	N of calls 

	0.00 
	0.00 

	0.02 
	0.02 

	0.04*** 
	0.04*** 

	0.02* 
	0.02* 

	0.00 
	0.00 

	-0.02** 
	-0.02** 




	Note: p < .10†, p < .05 *, p < .01 **, p < .001 ***. N of calls = average number of calls per week. Backward Elimination.  
	 
	 
	 
	 
	 
	 
	 
	Discussion 
	Summary of Results 
	 First responders use coping strategies (e.g., social support) to combat negative psychological symptoms and improve overall well-being, as this population is routinely exposed to traumatic events. This study evaluated the efficacy of social support relative to other coping strategies, and compared various components, and sources of social support to determine which were associated with the better mental health outcomes. The outcomes included in the present study were psychological symptoms (depression, gen
	outcome; it was only associated with compassion satisfaction at a trend level (see Table 7). On the other hand, friends did support my hypothesis and was the most consistently predictive of beneficial psychological outcomes (see Table 7).     
	Preliminary Analyses 
	 To control for the first responders’ level of exposure to stress and trauma, I estimated level of stress and trauma exposure by assessing the average number of emergency calls per month that responders received. As expected, increased trauma exposure indicated higher risk for negative psychological symptoms (secondary traumatic stress and burnout) and lower risk for well-being (compassion satisfaction; see Table 2). These results show consistency with prior literature as trauma exposure is associated with 
	 In my preliminary analysis, I used a regression model to ensure that social support could be measured in relation to other psychological outcomes. Previous research has indicated that social support is a strong predictor of psychological resilience (Ozer et al., 2003). Results were consistent with past research, as social support was significantly associated (p < .05) or was associated a trend-level (p < .10) with lower levels of psychological symptoms and higher wellbeing (see table 3).  These results are
	 In the data analysis, I additionally compared the relative benefits of social support with other coping strategies, compared the relative benefits of various components of social support, and compared the relative benefits of sources of social support for improving mental health. It is important to note that the control as number of calls had low association values (b < .05) when holding coping strategies, components of social support, and sources of social support constant (see Table 5, Table 6, & Table 7
	Coping Strategies vs Social Support 
	 The first hypothesis stated social support would be the best coping strategy to predict helpful psychological outcomes (i.e., promoting well-being and reducing psychological symptoms among first responders). Results supported this hypothesis, social support was associated with better mental health, after controlling for the use of several other coping strategies. After controlling for social support, no other strategies were significantly associated with lower psychological distress (depression, anxiety, s
	systems have shown lessening or elimination of negative psychological symptoms (Cohen & McKay, 1984). This is contrasted with the results for DASS and PCL where the significance was at a trend level (low statistical significance). Low statistical significance may be due to less variance in the outcomes in this present sample (i.e. most participants had low amount of PTSD and general psychological distress, so there was less variance in the outcomes to explain by the predictors in the model).  
	 A few other coping strategies were demonstrated to be consistently detrimental to mental health, even after controlling for level of social support. Substance abuse, behavioral disengagement, and self-blame were all significantly associated with higher levels of psychological symptoms and lower well-being (resilience and compassion satisfaction). Results from the current study imply that these coping strategies may have particularly harmful effects on psychological outcomes, so perhaps should be avoided wh
	 To the best of my knowledge, this is the first study to directly compare the potential benefits of social support to other possible coping strategies in a sample with high levels of stress exposure. Data from the study confirmed my hypothesis, that social support is the one coping strategy that would be most consistently associated with improved mental health and among first responders. 
	Components of Social Support 
	The second hypothesis explored the components of social support and determined emotional social support to be the most effective in decreasing negative psychological symptoms and promoting well-being. After controlling for trauma exposure, emotional support was associated with lower burnout and higher resilience, although emotional support did not predict 
	lower depression, lower generalized anxiety, lower stress, lower PTSD symptoms, lower secondary traumatic stress, and higher compassion satisfaction (see Table 6). These results were therefore somewhat consistent with past research, such as Pennebaker and Seagal’s (1999) finding that disclosing emotional experiences in the context of journaling was associated with better psychological and physical outcomes in the long term.  However, my findings contradicted results from Jacobson and colleagues (2017), who 
	This study sheds some light on which aspects of social support are the most helpful to optimize promotion of mental health among first responders. From the data, perceived accessibility of social support seems to be the most consistently beneficial across outcomes. Allowing the first responder to know that social support is available if needed may be important 
	factors in reducing negative psychological outcomes and increasing well-being. There are many ways to divide social support into components (e.g., Sherbourne & Stewart, 1991). Sherbourne and Stewart (1991) wrote about a widely accepted model to divide social support into emotional, informational, tangible, and positive social interaction. The present study only evaluates three types (instrumental, emotional, and accessibility), therefore the conclusions are somewhat limited. Accessibility of social support 
	Sources of Social Support 
	The third hypothesis evaluated whether the source of social support was indicative of predicting negative psychological symptoms and well-being. I hypothesized that family and friends would be the most helpful sources of social support, in terms of having the largest impact on mental health. Results only partially confirmed this hypothesis, as support from family was only associated with higher compassion satisfaction at a trend level. Support from friends had the most consistent association with mental hea
	responders have difficult and often dangerous jobs (e.g. experience trauma routinely), so it could be difficult to share these experiences with family. Friends could potentially be an easier outlet for social support, and particularly friends who are also first responders, because these friends may be able to relate more to their experiences and may be better at coping with hearing about stressful or dangerous events encountered on the job. Support from supervisors was significantly associated with lower bu
	Future Directions 
	  This study has several strengths, including being the first to compare social support directly with other coping strategies in terms of its impact on mental health. Furthermore, this was the first study to compare the relative utility of various aspects of social support (emotional, instrumental, and perceived accessibility) and various sources of social support (supervisors, colleagues, friends, and family) for promoting mental health. However, findings should be interpreted with caution due to limitatio
	Furthermore, the cross-sectional design of the study limits any causal inferences. Because the study was cross-sectional, we can only draw conclusions about association and not causation. Follow-up studies using longitudinal methods or experiments (e.g. testing the efficacy of treatment/prevention strategies for promoting social support) could be used to strengthen causal inferences. Importantly, these findings provide preliminary data that may help guide these future studies, and in the long run could info
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	Appendix A 
	Recruitment Email 
	Hi,  
	I’m Benson Tran, a volunteer in the Trauma Intervention Program and a student in the Honors College at the University of Nevada, Reno. My mentor, Dr. Cynthia Lancaster, and I are recruiting volunteers to complete a survey about the experiences of first responders.  
	If you are first responder (either professional or volunteer) with prior experience responding to at least one emergency or crisis call, and you are 18 or older, you are eligible to participate. If you complete the full survey, you will receive $20 in an electronic Visa Gift card. The survey is estimated to take about 30 minutes.  
	Your responses will be used to help other first responders. Specifically, these surveys will help us understand more about the impact of stressful events in first responders, and what contributes to wellbeing and recovery after stress exposure. This information could help guide the development of programs to reduce burnout and promote resilience among first responders. 
	 
	If you are interested in participating, please click on the survey link below.  
	Survey Link: [INSERT QUALTRICS LINK HERE] 
	 
	If you have any questions about the study, please feel free to contact the research team at 
	If you have any questions about the study, please feel free to contact the research team at 
	firstresponderstudy@gmail.com
	firstresponderstudy@gmail.com

	. You can also contact the Principal Investigator, Dr. Cynthia Lancaster, at 
	cynthialancaster@unr.edu
	cynthialancaster@unr.edu

	. 

	  
	Sincerely,  
	 
	Benson Tran 
	Undergraduate Honors Student 
	The University of Nevada, Reno 
	 
	 
	 
	Appendix B 
	First Responder Experience Survey: Consent Information Sheet 
	Eligibility. To be eligible to complete this survey, you must:  
	1) Be over 18 years of age.  
	1) Be over 18 years of age.  
	1) Be over 18 years of age.  

	2) Be a first responder, which means that you are among those responsible for going immediately to the scene of an accident or emergency to provide assistance. Examples of first responders include (but are not limited to) police officers, firefighters, paramedics or emergency medical personnel, and members of the Trauma Intervention Program. Eligible first responders could be paid professionally or work as volunteers.   
	2) Be a first responder, which means that you are among those responsible for going immediately to the scene of an accident or emergency to provide assistance. Examples of first responders include (but are not limited to) police officers, firefighters, paramedics or emergency medical personnel, and members of the Trauma Intervention Program. Eligible first responders could be paid professionally or work as volunteers.   

	3) Have prior experience with responding to one or more emergencies or crisis calls.  
	3) Have prior experience with responding to one or more emergencies or crisis calls.  


	 
	Purpose. We are conducting a survey study to learn more about first responders’ experience. This includes examining the psychological impact of stressful events, and what contributes to wellbeing and recovery after stress exposure.  
	 
	Procedures. If you agree to be in this study, you will be asked to complete a set of questionnaires estimated to take about 30 minutes.  
	 
	Compensation. You will receive a $20 Visa gift card in return for completion of the full survey. This gift card will be sent to the email address you provide at the end of the survey. You will be asked to complete a few initial screening questions to determine that you meet the eligibility criteria listed above. If you do not meet these criteria, you will not be eligible to receive compensation. If you do not complete the full survey, you will not be eligible to receive compensation.  
	 
	Risks. This study involves minimal risk. Some survey questions could be considered sensitive in nature, so it is possible that you could experience some psychological distress while completing the survey. However, it is anticipated that any distress you experience will be similar in type or intensity to what you encounter during daily activities. If you experience emotional distress, a 24-hour crisis hotline is available. You can reach the National Suicide Prevention hotline at 1-800-273-8255.  
	 
	Benefits. Personal benefit will include financial compensation ($20 electronic Visa Gift Card) after survey completion. Furthermore, your participation could benefit other first responders. By providing information about your experiences, you will help us develop a better understanding about factors that promote wellbeing and recovery after stress exposure among first responders. This information could then be used to help guide the development of programs to improve psychological health among first respond
	 
	Privacy. We will not ask you to provide any private identifying information, except for your email address, which will be used only for the purpose of providing compensation. Survey information will be collected either on paper forms or online through Qualtrics. When data is entered from paper forms, or after data is downloaded from Qualtrics, email addresses will be removed from the data prior to storage of the dataset.  
	 
	The researchers and the University of Nevada, Reno will treat your identity and the information collected about you with professional standards of confidentiality and protect it to the extent allowed by law. You will not be personally identified in any reports or publications that may result from this study. The US Department of Health and Human Services, the University of Nevada, Reno Research Integrity Office, and the Institutional Review Board may look at your study records. 
	 
	Study Contact Information. Please contact the Principal Investigator, Dr. Cynthia Lancaster (
	Study Contact Information. Please contact the Principal Investigator, Dr. Cynthia Lancaster (
	cynthialancaster@unr.edu
	cynthialancaster@unr.edu

	) with any questions about the study.  

	 
	You may ask about your rights as a research participant. If you have questions, concerns, or complaints about this research, you may report them (anonymously if you so choose) by calling the University of Nevada, Reno Research Integrity Office at 775.327.2368. 
	 
	Voluntary participation. Your participation in this study is completely voluntary. You may stop at any time. Declining to participate or stopping your participation will not have any negative effects.  
	 
	If you agree to participate, please continue with the survey. 
	 
	 
	 
	 
	 
	 
	 
	Appendix C 
	Study Eligibility Questionnaire 
	1) Are you 18 or older?   
	1) Are you 18 or older?   
	1) Are you 18 or older?   


	 
	 __Yes, I am age 18 or older.     
	 __No, I am younger than 18.   
	 
	2) Are you a first responder? (Respond yes if you are among those responsible for going immediately to the scene of an accident or emergency to provide assistance. Examples of first responders include (but are not limited to) police officers, firefighters, paramedics or emergency medical personnel, and members of the Trauma Intervention Program. Eligible first responders could be paid professionally or could work as volunteers.)  
	2) Are you a first responder? (Respond yes if you are among those responsible for going immediately to the scene of an accident or emergency to provide assistance. Examples of first responders include (but are not limited to) police officers, firefighters, paramedics or emergency medical personnel, and members of the Trauma Intervention Program. Eligible first responders could be paid professionally or could work as volunteers.)  
	2) Are you a first responder? (Respond yes if you are among those responsible for going immediately to the scene of an accident or emergency to provide assistance. Examples of first responders include (but are not limited to) police officers, firefighters, paramedics or emergency medical personnel, and members of the Trauma Intervention Program. Eligible first responders could be paid professionally or could work as volunteers.)  


	 
	__Yes, I am a first responder.     
	__No, I am not a first responder.  
	 
	3) Do you have experience responding to one or more emergencies or crisis calls?  
	3) Do you have experience responding to one or more emergencies or crisis calls?  
	3) Do you have experience responding to one or more emergencies or crisis calls?  


	 
	__Yes, I have responded to one or more emergencies or crisis calls.    
	__No, I have never responded to an emergency or crisis call.  
	 
	 
	[If participant answers ‘no’ on any of the three questions above, responder is not eligible to complete the study or receive compensation.] 
	 
	 
	 
	 
	 
	 
	Demographics Questionnaire 
	                                                                                                                                                                                                                                                                                               
	Figure
	 
	Brief Coping Orientation to Problems Experienced 
	These items deal with ways you've been coping with the stress in your life since you have been working as a first responder.  There are many ways to try to deal with stressful experiences.  These items ask what you've been doing to cope with stress related to your work as a first responder.  Obviously, different people deal with things in different ways, but I'm interested in how you've tried to deal with it.  Each item says something about a particular way of coping.  I want to know to what extent you've b
	 
	 1 = I haven't been doing this at all   2 = I've been doing this a little bit   3 = I've been doing this a medium amount   4 = I've been doing this a lot 
	 
	1.  I've been turning to work or other activities to take my mind off things.  2.  I've been concentrating my efforts on doing something about the situation I'm in.  3.  I've been saying to myself "this isn't real."  4.  I've been using alcohol or other drugs to make myself feel better.  5.  I've been getting emotional support from others.  6.  I've been giving up trying to deal with it.  7.  I've been taking action to try to make the situation better.  8.  I've been refusing to believe that it has happened
	sleeping, or shopping.  20.  I've been accepting the reality of the fact that it has happened.  21.  I've been expressing my negative feelings.  22.  I've been trying to find comfort in my religion or spiritual beliefs.  23.  I’ve been trying to get advice or help from other people about what to do.  24.  I've been learning to live with it.  25.  I've been thinking hard about what steps to take.  26.  I’ve been blaming myself for things that happened.  27.  I've been praying or meditating.  28.  I've been m
	Copenhagen Burnout Inventory: Social Support Subscale  
	Figure
	Figure
	 
	Posttraumatic Traumatic Stress Disorder Checklist 
	Figure
	Secondary Traumatic Stress Scale 
	Figure
	 
	 
	 
	Depression, Anxiety, and Stress Scale 
	Figure
	Maslach Burnout Inventory 
	Instructions: For each statement, mark the box that most accurately reflects your response. In this survey, the word “clients” refers to individuals you help in your capacity as a first responder. “Job” and “work” refer to your work as a first responder.  
	Figure
	 
	 
	 
	Brief Resilience Scale 
	Figure
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Professional Quality of Life Scale - Modified 
	 
	When you help people as a first responder you have direct contact with their lives. As you may have found, your compassion for those you help can affect you in positive and negative ways. Below are some questions about your experiences, both positive and negative, as a first responder. Consider each of the following questions about you and your current work situation. Select the number that honestly reflects how frequently you experienced these things in the last 30 days. 
	 
	1= Never 2 = Rarely 3 = Sometimes 4 = Often 5 = Very Often 
	 
	1. I get satisfaction from being able to help people.  
	2. I feel invigorated after working with those I help. 
	3. I like my work as a first responder.  
	4. I am pleased with how I am able to keep up with first responder techniques and protocols.  
	5. My work makes me feel satisfied.  
	6. I have happy thoughts and feelings about those I help and how I could help them. 
	7. I believe I can make a difference through my work.  
	8. I am proud of what I can do to help.  
	9. I have thoughts that I am a "success" as a first responder. 
	10. I am happy that I chose to do this work 
	 





